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Welcome 
 
On behalf of the faculty and staff of the International College and the entire community of Payap 
University, we extend to you our warmest welcome. 
 
We are glad you have chosen to study here!  
 
While you are here, everyone in the International College and the Office of International Affairs will 
do their best to help you make the cultural, academic, and personal transition to university life in 
Thailand. If you need advice, assistance, or information, please come by Pentecost (PC) 103. Our 
office hours are Monday through Friday, 8:30 AM – 11:00 PM and 1:00 – 4:30 PM. We are here to 
help you! 
 
Whether you are a seasoned traveler who has already lived abroad, or someone moving to a distant 
place for the first time, we hope that you will find Chiang Mai a wonderful place to live. At once 
exotic and familiar, this northern city of temples is filled with sights, sounds, tastes and experiences, 
many of which can be found nowhere else in the world. Let us then welcome you to Payap 
University, to the city of Chiang Mai, and to the hills and valleys of Thailand’s northern region.  
 
The information in this handbook is designed to help you get started. However, paper and ink can 
only cover part of the information you will want to know. Please do come and talk with our staff 
about your questions and experiences at Payap University. We want to know you. In addition to 
your head of department, names and phone numbers of useful contacts are listed in this handbook. 
Please reach out, get involved, and make the most of your experience here.  
 
Southeast Asia is an amazing part of the world. We look forward to getting to know you and joining 
you on this educational journey! 
 
 
Sincerely, 
 
 
Somboon Panyakom, Ph.D. 
Dean, International College 
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Map 2: Payap University Mae Khao Campus  
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Contacts 
 
You will most likely have questions before and during time in Thailand and we are here to assist 
with answers. The following is a list of names and telephone numbers for the persons available to 
help you.  
 
Payap University  
www.payap.ac.th 
Main operator: 053 851 478 (calling inside Thailand) +66 53 851 478 (calling from outside Thailand)  
 
(66 is the Thailand country code. 53 is the Chiang Mai area code if you dial from overseas. 053 is the area code from 
within Thailand.)  
 
International College 
Graduate and International Studies Building (Pentecost/PC Building), Main Office Room 102  
Office Hours: Mon - Fri, 8:30 - 16:30 (Closed for lunch 12:00 – 13:00)  
 

Staf f  
 

Dr. Somboon Panyakom 
Dean, International College 

somboon_p@payap.ac.th 
 

Aj. Chawan Maleehorn 
Assistant Dean for Administration, International College 

chawan_m@payap.ac.th 
 

Aj. Waruth Kaosol 
Assistant Dean for Academics, International College 

waruth_k@payap.ac.th 
 

Dr. Seung Hwan Kang 
Head, Information Technology Department 

seung_h@payap.ac.th 
 

Aj. Michael Meallem 
Head, International Business Management Department 

meallem_m@payap.ac.th 
 

Aj. Siam Chutima 
Head, English Communications Department 

siam_c@payap.ac.th 
 

Ezra (Tip) Panyajarnsiri 
Secretary, International College 

amishaw.payap.ic@gmail.com 
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Public Telephone and Fax Services  
There are public telephones and fax machines all over Chiang Mai. Payap has a fax machine in the 
President’s Office in Administration Building #1. There is a charge for both sending and receiving 
faxes. The general Payap fax number is 66 53 241 983.  
 

Mobile Phone Services  

Having a mobile phone while studying abroad at Payap is highly recommended and fairly 
inexpensive. There are several mobile phone providers to choose from including AIS, DTAC, and 
TrueMove. You can purchase a phone and a SIM card at many shops around town including the Big 
C Supermarket close to Payap’s campus. (They also often hand out free TrueMove SIM cards at the 
airport upon your arrival.)  
 
When buying a phone and registering for a number, remember to bring your passport with you for 
the registration process. Cell phones are pay-as-you-go and minutes can be purchased at any 7/11. 
At the counter, tell the worker your service provider, how much money you would like to add to 
your phone, and say “online.” So, for instance, you might say, “DTAC, 200 baht, online.” Then type 
in your number on the keypad and the money will be automatically added to your phone.  
 
For 3G and other internet services, you can find the local deals at any service provider. For example, 
you might find a plan for a DTAC SIM card that provides you with 3GB of 3G and unlimited 
slower speed for 499 THB per month.  
 

Post Office  

The University operates a licensed post office on campus, which provides the same services as other 
post offices in Chiang Mai, with the exception of overseas EMS mail. The mailing address of the 
University is:  
 
Payap University  
Chiang Mai 50000  
Thailand  
 
The mailing address of the international dormitory, the Paradornparp International House is: 
 
Paradornparp International House 
60/3 Moo.1 Tambon Sanklang Aumpur Sankamphaeng 
Chiang Mai 50130 
Thailand 
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Payap University: At a Glance 

Located on three campuses in the second largest city in Thailand, Payap University (Payap) is 
a young institution with an old history. In the 19th century, Westerners came to the once 
independent Kingdom of Chiang Mai as government officials, missionaries, and representatives of 
British companies. At the time, Chiang Mai, situated in the northern part of the country, was a two 
to three month journey from Bangkok.  

In 1828, American missionaries established modern education in what was then known as 
Siam. These back porch classes and home schools developed into half a dozen full-fledged 
elementary and high schools for both boys and girls. Persistent dreams for an accredited institution 
of higher education were fulfilled in 1974 when the Royal Thai Government gave permission to the 
Church of Christ in Thailand to establish Payap College.  

Payap incorporates the McGilvary Faculty of Theology (now the McGilvary College of 
Divinity) dating to 1888, and the McCormick Faculty of Nursing, going back to 1923. 
Representatives of the two schools, together with representatives of the Church of Christ in 
Thailand, the American Presbyterian Mission, and the Disciples Division of Overseas Ministries, 
formulated and submitted articles of incorporation to the Thai government. Payap College was 
approved and accredited on 21 March, 1974.  

The oldest of Payap’s three campuses is the Kaeo Nawarat Campus, home to the first 
seminary in Chiang Mai and the spiritual heart of the University. Another missionary endeavor, the 
nursing school, also began on this campus. From these two faculties came the University’s emphasis 
on outreach. The Music Department and the Christian Communications Institute are also on this 
campus today and continue the early tradition of concern for the people of Northern Thailand. The 
University Archives building is also located here.  

The Crystal Springs Campus (known locally as BaanTan Kaeo) contains visiting faculty 
housing and a guest house in a pleasant, walled garden setting. Located near the old abandoned city 
of Seven Fountains, which predates Chiang Mai itself, the name reminds us of the importance the 
Thai people place on water. The office of the Institute for the Study of Religion and Culture is also 
located on this campus.  

The newest campus, Mae Khao, was built on the ancient rice fields of traditional rural 
Thailand. At the campus center is the Luce Chapel, symbolic of a lotus rising out of the water. 
Ample space remains here for continued growth and expansion as Chiang Mai enters its eighth 
century; much construction is now underway to expand the campus further north. A new library 
opened in June 2005 and currently a new international student dormitory is under construction. 
Payap is quickly becoming an academic institution that responds to the needs of students in 
Northern Thailand in the 21st century.  

Most maps of Chiang Mai show the three Payap campuses or, at least, the two major ones. 
The main campus, Mae Khao, is in the northeast quadrant ofthe city. The turn for the campus is 
north on the Superhighway between the Kaeo Nawarat and Charoen Muang intersections. The 
Kaeo Nawarat Campus is on the northern side of the street of the same name, approximately two 
kilometers south of the Superhighway, and the Crystal Springs Campus (Baan Tan Kaeo) is on the 
north side of Huay Kaeo Road on the western side of town, halfway between the downtown moat 
and the mountain, Doi Suthep.  
 



International College  International Student Life Handbook 
Payap University  2014-2015  

10	  

Payap University Profile  

 
Founded  
Payap College was established in 1974 and granted university status in 1984. Its roots, through the 
McGilvary Faculty of Theology, can be traced back to 1888.  
 
Locat ion  
Chiang Mai, Thailand  
 
Type  
Private, Coed, Liberal Arts and Pre-professional.  
 
Accredi tat ion and Memberships  
Payap is approved by the Ministry of University Affairs in Thailand and is a founding member of the 
Association of Private Higher Education Institutions or Thailand, an active member of the 
Association of Christian Universities and Colleges in Asia, and the Association of Southeast Asian 
Institutions of Higher Learning.  
 
Campuses  
Mae Khao Campus has 120 acres with 21 buildings housing classrooms, administrative offices and 
laboratories. The Luce Chapel, the Center for Culture and Arts, the Institute for Religion, Culture, 
and Peace, and the main university library are located here, as well as the Faculties of Humanities, 
Social Science, Business Administration, Accountancy/Finance/Banking, and Science. Across the 
Chiang Mai Ring Road, the Mae Khao Campus is currently home to the Law Building, the 
Paradornparp International House, the Alpha and Omega student dormitories, a food court, 
basketball and badminton courts, and a small chapel. 
 
Kaew Nawarat Campus, located opposite McCormick Hospital, has 16 buildings, and is home to the 
Faculties of Theology, Nursing, and Music. The University Archives and the Christian 
Communications Institute are also housed on this campus.  
 
Crystal Springs is a four-acre enclave northwest of the old city. The Crystal Springs Guest House 
provides affordable and pleasant accommodations for Payap visitors.  
 
Libraries   
The Sirindhorn Learning Resource Center (main library) is on the Mae Khao Campus, housing more 
than 100,000 books, 400 periodicals and journals, and a multimedia room.  
 
Residence Halls   
There are three main dormitories at the Mae Khao campus: Paradornparp International House, 
Alpha Women’s Dormitory, and Omega Men’s Dormitory. Most students studying in the Institute 
for Southeast Asian Studies live in the Paradornparp International House. For more information, see 
Housing and Dining below. 
 
The Center  for  Arts and Culture  
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The Lanna-style building on the Mae Khao Campus is a center for research, documents, and programming 
for the culture, art, and music of Thailand, with a focus on Northern Thailand. Often the Thai Dance class is 
taught here. 
 
Seal   
The Payap University seal is a series of three circles linked by a fourth circle in the center. In the 
three circles are 1) the Lyre, representing the Arts, 2) the Lamp, representing Science, and 3) the 
Cross, representing Religion. The center circle represents humanity reaching out to truth and service, 
the goal of a Payap education.  

 
 
 
Colors  
The school colors are blue and white.  
 
Aff i l iated Organizat ions  
The University Archives is an internationally respected depository of the Church of Christ in 
Thailand (CCT). It is the only fully operational private archives in Southeast Asia and second only to 
the National Archives in Bangkok. It has one of the world’s strongest collections on Northern 
Thailand and adjacent areas.  
 
The Christian Communications Institute (CCI) is a center for dance, drama, music, and Christian 
outreach using traditional Thai art forms and modern media.  
 
The Institute of Religion, Culture, and Peace (IRCP) is an outgrowth of the work of Sinclair 
Thompson. The Institute promotes the study of the faith and traditions of religious communities in 
Thailand by fostering inter-religious understanding and cooperation. The center on campus also has 
an interfaith prayer room available for students and staff of all faith traditions. 
 
The Internat ional Col lege  
The International College at Payap University currently offers three four-year undergraduate majors 
(all taught in English) in Information Technology, English Communication, and International 
Business Management.  There are also graduate degrees in Teaching English to Speakers of Other 
Languages (TESOL), Divinity, Peace Studies, International MBA, and Linguistics. An undergraduate 
degree in Hospitality Industry Management (HIM) will be opening soon. 
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Before You Arrive In Thailand 

Before you arrive in Thailand and at Payap University, there are a few important things to know. 
 
First, be sure to carefully and thoroughly read through this handbook. There is a lot of important 
information that will make your stay here at Payap and in Thailand go smoothly. 
 
Once you have been accepted into the International College, we will send you a letter of invitation 
for you to use on your Thai visa application. It is vital that you arrive on a Non-Immigrant ED visa. 
You should not, under any circumstances, come to Thailand on a tourist visa. We cannot simply 
change your visa into an education visa and you will have to leave the country and reapply with a 
Non-Immigrant ED visa. For more information on visas and the application process, see Immigration 
Issues in this handbook. 
 
Once you arrive, there is a thorough orientation process to help get you acclimated to life and study 
in Thailand. 

 
Academic Calendar  

The International College will use the ASEAN University Academic Calendar: Term 1 - August-
December, Term 2 - January-May, and Summer Term - June-August. 
 
Check the website at ic.payap.ac.th for a more detailed academic calendar including national 
holidays.  
 
International Campus Life and Student Activities 

International Campus Life in conjunction with the Office of Student Development at Payap 
University work together to create a campus activity plan that promotes student development of 
students while studying at Payap.  
 
At Payap, we have a series of great activities throughout the year. These activities include, but are 
not limited to: 
 
•  Chiang Mai Amazing Race: Teams race throughout Chiang Mai on Songtaows completing tasks, 
doing cultural challenges, and trying to be the first team back to Payap. 
 
•  International Day: This annual event is attended by over 1000 Payap University students, staff, 
and community members with cultural food stalls and performances from students from all over the 
world as well as a raffle with a 10,000 THB Grand Prize!  
 
•  Community Outreach Day: Community Outreach Day is a chance for Payap students to get out 
into theChiang Mai community and volunteer for a day at one of many organizations. These often 
include, orphanages, environmental NGOs, humanitarian organizations, and other community-
based organizations throughout Chiang Mai. 
 
•  "Payap's Got Talent": Payap’s Got Talent is a huge event at Payap. Students show off their talent 
of music, dance, hula hoop, or anything! While the students perform, three faculty judges. 
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•  IC Camp: IC students, along with short-term study abroad students students spend a weekend at a 
nearby resort. It’s a great chance to hang out, get to know one another, and enjoy a great time. 
 
•  Dorm Birthday Party: Every month, the Paradornparp International House hosts a birthday party 
with activities, a birthday cake, and a special meal from around the world.  
 
Other activities include Halloween and Christmas parties, Sports Week, Wai Kru, Dam Hua, and 
more! 
 

Athletics 
 
There are many ways of staying fit while studying abroad at Payap. In the Omega Men’s Dormitory 
next to Paradornparp is a new fitness center with equipment. Additionally, the university is equipped 
with ping-pong tables, basketball, volleyball, and badminton courts, and a soccer field. 
There is also a vibrant Chiang Mai Ultimate club that plays ultimate frisbee three times a week. For 
any ultimate players out there, this is a great chance to play great ultimate with people from all over 
the world! Be sure to check out the Chiang Mai Ultimate Facebook group. 
            
For runners, Chiang Mai has incredible races year round, including the Payap Mini-Marathon 
(10km). Many Payap students have participated in these races, include an amazing half-marathon in 
Sukothai – Thailand’s oldest capital city – where participants start off running through the candle-lit 
ruins.  
 

Housing and Dining 
Payap University is one of the few universities in Thailand with an active residential life program 
including Thai and Western residential life staff, dorm activities, and a dorm cafeteria. International 
College students typically live in the Paradornparp International House with a Thai roommate. 
Orientation is provided for the students about dorm life in Thailand, especially what it’s like to live 
with a Thai roommate. The dining hall has a free buffet for breakfast and dinner Monday-Friday as 
well as the option to order food any time during the week. There is a dorm Birthday Party once a 
month with special food, activities, and a birthday cake. 
 
In addition to the dormitory dining hall, there are food services throughout campus including the 
Manna Food Court and Payap Coffee. There are also dozens of restaurants, shopping areas, and a 
new mall within walking and biking distance from campus. 
 
All first-year International College students are required to live in the dormitory for their first year of 
study. If you are unable to live in the dormitory for any reason, you may submit a letter to request 
exemption. 
 
For more information on Paradornparp International House check http://ihouse.payap.ac.th.  
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Counseling Services 
 
Counseling services are available for students and cover topics such as AIDS, drug abuse, learning 
disabilities, financial problems, and career counseling. Please contact Melissa Stroud, the Head of 
International Campus Life in the Pentecost (PC) building, room 110. Also, professional referrals are 
available with Payap University’s clinical psychologist Dr. Esther Wakeman (esther@payap.ac.th). 
 
 

Registration  

Registration for the International College can be completed online or at the Admissions Office in 
the Pentecost (PC) building, room 101.  
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University Etiquette 
 
All international students and staff are expected to act, dress, and behave politely, and in a manner 
which represents local culture.  
 

Student Dress Code 
You will quickly discover that all Thai schools (if not all Thai institutions) require students to wear a 
school uniform. This uniform varies in detail from school to school and according to the level of the 
school.  
 
Here at Payap, black trousers and white dress shirts with dark leather shoes are required for 
male students, and black skirts with white blouses and dark leather shoes are required for 
female students. Additionally, women may wear leather belts with a Payap buckle and a Payap pin 
on the blouse, or a white blouse with Payap buttons. Uniforms can be purchased at the Payap 
University bookstore or at any of the local markets. Usually students purchase their a student 
uniform while on the Chiang Mai city tour. 
 

         
 
There is a lot of variety within this standard, as you will quickly find out when you look around 
campus. Teachers are expected to maintain the standard for student attire in their classes. This 
means that if you are a student clearly in violation of the school uniform policy, you may be asked to 
make a change for the next class meeting. Repeated failures to meet the minimum standard can lead 
to your being dismissed from class.  
 
This focus on a standard might not meet with your own personal taste, but Thai students at Payap 
and other schools are expected to dress in a certain way and risk not being admitted to the 
classroom if they do not adhere to the standard. The dress code at Payap serves as a social leveler in 
that everyone wears similar attire. It also serves to show respect to the professors. In Thailand, 
school is not the place for focusing on one’s individual tastes in clothing as it often is in the West. 
Please note that the vast majority of Thai students are proud to wear their school uniforms, as it is 
an easily recognizable sign of achievement and status.  
 



International College  International Student Life Handbook 
Payap University  2014-2015  

16	  

Behavioral Responsibilities  
Students will be expected to behave themselves in a culturally appropriate manner at all times while 
attending Payap. Please listen closely to the advice and recommendations given you by your program 
advisors and/or staff at the International College. Furthermore, while in Thailand, students must 
refrain from any political activities, including, but not limited to: joining political parties or unions; 
participating in demonstrations; soliciting political material; or picketing.  
 
Additionally, there are three main rules on campus:  

1. No substances. This includes the use or possession of alcohol and illegal drugs of any kind. 
2. No cohabitation. On campus there is to be no cohabitation as defined as sexual conduct or 

spending the night together on campus. 
3. No disruption of community. This includes harassment, noise violations.  

 
Largely these policies derive from the traditionally conservative nature of Thai culture as well as 
Payap University’s Christian heritage. At the International College we rarely have behavioral issues 
with students. We thank you in advance for understanding these policies. 
 
Legal Issues  
International students are all subject to the laws of Thailand. Should any student fall into legal 
problems, s/he is responsible for handling the matter with personal funds. The University does not 
guarantee assistance under these circumstances. Illegal drugs are treated as a serious criminal offense 
in Thailand. In accordance with Thai law and Payap policy, possession and use of illegal drugs is 
strictly prohibited. Violation of this policy will result in immediate expulsion from the university and 
loss of all course credit as well as cancellation of one’s visa. Citizens of other countries are subject to 
Thai law while in Thailand and if you are caught with drugs there is nothing that your embassy can 
do to help you. There are many foreigners who have been in Thai jails on drug possession charges 
for years and years.  
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Academics 

While Thailand is a great place to travel and live, students in the International College are here first 
and foremost to study and grow academically. 
 
Standards o f  Academic Conduct   
Plagiarism is considered a serious offense. Please consult your professor for the particular citation 
style s/he prefers. Also, if you are overly stressed about a particular assignment and are tempted to 
resort to plagiarism, please contact your professor and ask for an extension. Plagiarism can result in 
being expelled from the International College resulting in cancellation of your Thai visa. 
 
Academic Support  Servi ces  
For all International College students, there is an English Language Enhancement Center (ELEC) at 
Payap, which employs recent US graduates to help as writing assistants. If you’re struggling 
academically, one of the ELEC teachers can help you. Please contact Simon or Pink at 
simon_c@payap.ac.th/pinkvana_t@payap.ac.th. 
 
Learning Dif f erences  and Spec ia l  Needs  
If you have any learning differences or special needs, please contact the International College before 
you're arrival and we can discuss appropriate accommodations for you to help make your study here 
as conducive to learning as possible. 
 

Library Services  

Payap University’s library system contains over 100,000 books and 400 periodicals.  
 
Library Cards  
New students can apply for a library card at the main library on the Mae Khao campus. You will 
need to provide two one-inch pictures, your Payap student ID card, and your receipt of enrollment 
and payment from the Registrar, which shows that you are an enrolled student at the University.  
 
Library Hours  
Monday - Friday from 8:00am - 6:00pm and Saturday - Sunday from 10:00am - 6:00pm when school 
is in session. Between semesters, hours are Monday - Friday from 8:00am - 4:30pm and closed on 
Saturday - Sunday. The library is closed on all official holidays. For more information check 
http://library.payap.ac.th.  
 
These library hours are very different from Western universities where libraries are often open until 
midnight or later. Please plan accordingly for your research papers and other library use. 
 
Borrowing Procedure  
The library system is computerized. Take the book(s) you wish to sign out along with your card to 
one of the manned terminals and the staff person will sign out the book(s) for you. Return the 
materials in the same way.  
 
Overdue Charges  
Undergraduate students may borrow up to five books for one week at a time. Graduate students 
may borrow up to ten books for two weeks. A fine for late returns applies to everyone and ranges 
from two baht an hour for reserved materials to five baht a day for general books.  
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Food Services  

Thais love to eat and will do so at almost any time and place. Food is an integral part of Thai culture. 
A common greeting here, “Kin kaow reu yang?” is a literal translation of “Have you eaten yet?” “The 
mouse fell into a vat of rice,” is a phrase used to indicate that someone has met with unexpected good 
fortune. Thais will snack all day and all night, as they are more inclined to eat many light meals 
rather than three heavy meals.  
 
Food Centers  on Campus  
There are a number of food vendors located on all three campuses, which offer predominantly Thai 
food, drinks, desserts, bakery goods, snacks, and fruit at extremely reasonable prices. Try to 
familiarize yourself with the layout of the campus or campuses where you live or study as quickly as 
possible so that you don’t miss out on something good!  
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Immigration Issues  

The Office of International Affairs and the Personnel Office are available to assist you with your 
passport and visa questions.  
 
A few basics:  

• You must enter Thailand on a non-immigrant ED visa.  
• Your passport must have over 6 months’ validity remaining. If you enter Thailand on a 

tourist visa, you will need to leave the country (using your own funds) and re-enter with an 
official visa request letter from the University. Payap University will mail or scan and send an 
invitation letter for you to use during the visa application process. To apply for a Thai Non-
Immigrant ED visa, please see the online instructions of the Thai Consulate assigned to your 
state/region.  

• You can apply for a single entry or multiple-entry visa. Multiple-entry visas allow you to 
leave the country and return to Thailand without incurring any fees. If you apply for a single 
entry visa, you will need to apply for a re-entry permit before you leave Thailand so you visa 
is not cancelled. 

• Once you have obtained a yearlong visa, foreigners must check in with immigration 
every 90 days. If you fail to check in and file the appropriate paperwork, you will be fined 
up to 10,000 THB. 

 
Visa issues will be discussed in detail during orientation.  
 
Keeping your passport and visa documents safe and updated is an extremely important 
responsibility. We strongly recommend that you:  

• Keep track of the time limit specified on your visa.  
• Carry a photocopy of your first page and visa page of your passport in your wallet in case of 

emergency.  
• If you already have a non-immigrant visa and plan to leave and re-enter Thailand with the 

same visa status, you will need to apply for a re-entry permit at Thai Immigration. These can 
also be purchased at the airport in Chiang Mai and Bangkok and you can get them a couple 
hours before your flight.  

 
Other Thoughts  
We are here at the courtesy of the Thai government. It is the responsibility of each person holding a 
passport for a country other than Thailand to be in touch with Payap personnel and to keep track of 
the dates when visas, visa extensions, work permits, and passports expire. Help is willingly given. 
Last minute emergencies are expensive for everyone and can usually be avoided. Please make it a 
point to work with those working in the Human Resources Office. DO NOT let visa and passport 
matters wait until the last minute. Again, at orientation, visa issues are covered extensively. 
 
While on a student visa at the International College, it is against Thai law for students to work for 
money.  
 
If, for any reason, you quit your studies and leave the university, your visa will be cancelled and you 
will have to leave the country within 7 days. Any stay beyond that 7 days will incur a 500 THB/day 
fine. 
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Royal Thai Embassies and Consulates Abroad  

Australia  
Royal Thai Consulate-General 2nd Floor, 75-77 Pitt Street Sydney, N.S.W. 2000 
Tel: (02) 9241-2542-3  
Fax: (02) 9241-2120  
Royal Thai Consulate-General 6th Floor, 277 Flinders Lane Melbourne Vic. 3000 
Tel: (03) 650-1714  
Fax: (03) 650-1726  
 
Canada  
Royal Thai Embassy 
180 Island Park Drive Ottawa, Ontario K1Y 0A2 Tel: (613) 722-4444 
Fax: (613) 722-6624  
Royal Thai Consulate-General 736 Granville St., Suite 106 Vancouver, B.C. V6Z 1G3 Tel: (604) 
687-1143  
Fax: (604) 687-4434  
 
China  
Royal Thai Embassy 40 Guang hua Lu Beijing 100600 
Tel: (8610) 6532-1848 Fax: (8610) 6532-1748  
 
Germany  
Royal Thai Embassy Ubierstrasse 65 
53173 Bonn 
Tel: (49) (228) 965-860 Fax: (49) (228) 363-702  
 
India  
Royal Thai Embassy 
56-N, Nyaya Marg 
Chanakyapuri, New Delhi 110021 Tel: 605-679, 607-807 
Fax: 687-2029  
 
Japan  
Royal Thai Embassy 3-14-6 Kami-Osaki Shinagawa-Ku, Tokyo 141 Tel: (03) 3441-1386, 1387 Fax: 
(03) 3442-6828  
 
Korea  
Royal Thai Embassy 653-7 Hannam-dong Yongsan-ku, Seoul Tel: (882) 785-3098 Fax: (882) 798-
3448  
 
Malaysia  
Royal Thai Embassy 206 Jalan Ampang 50450 Kuala Lumpur Tel: (093) 248-8222 Fax: (093) 248-
6527  
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Myanmar (Burma)  
Royal Thai Embassy 45, Pyay Road 
Yangon 
Tel: (09) 21567, 35670 Fax: (09) 951-2278  
 
New Zealand  
Royal Thai Embassy 
2 Cook Street 
PO Box 17226 
Karori, Wellington 
Tel: (04) 476-8618,476-8619 Fax: (04) 476-3677  
Royal Thai Consulate-General Level 22 
Philips Fox Tower 
209 Queen Street, PO Box 160 Auckland  
Tel: (09) 303-2019 Fax: (09) 303-2311  
 
Singapore  
Royal Thai Embassy 370 Orchid Road Singapore 0923 
Tel: (65) 235-4175 Fax: (65) 732-0778  
 
United Kingdom  
Royal Thai Embassy 29-39, Queen’s Gate London, SW7 5JB Tel: (0171) 589-0173 Fax: (0171) 823-
9695  
 
USA  
Royal Thai Embassy 
1024 Wisconsin Ave. NW Washington, DC 20007 Tel: 202-964-3600 
Fax: (202) 904-3611  
Royal Thai Consulate-General 351 East 52 Street 
New York, New York 10022 Tel: (212) 745-1770  
Fax: (212) 745-1907  
Royal Thai Consulate-General 
611 North Larchmont Blvd., 2nd floor Los Angeles, CA 90004 
Tel: (323) 962-9574-77 
Fax: (323) 962-2128  
Royal Thai Consulate-General 700 North Rush Street Chicago, IL 60611-2504 
Tel: (1-312) 664-3129  
Fax: (1-312) 664-3230 
E-mail: thaichicago@ameritech.net www.thaichicago.net  
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Health Insurance and Services  

All Payap students must purchase the Payap student health insurance plan for a small fee of around 
100 USD. This health insurance is from BUPA Health Insurance (Thailand) Ltd.  This insurance can 
be used at over 325 hospitals throughout Thailand including the Payap University hospital – 
McCormick Hospital close to campus. Also, on campus is the Student Health Clinic where students 
can get basic care and referrals.  
 
Per iod o f  Coverage  
Coverage commences on the first day of classes to the last day. As soon as the term ends, your 
coverage ends. You may want to invest in private health insurance during the time you are not 
enrolled in courses. 
 
What happens in the hospi ta l?  
Before you go to the hospital, make sure that you have your student I.D. card and receipt of 
registration. When you walk into McCormick hospital, there will usually be a nurse’s aide or 
information desk attendant who will direct you to the Registration counter, which is to your left 
when you enter the main hospital building. Simply fill out the small form that they give you, then 
have a seat and wait while they type up a hospital I.D. card for you. Once you have the hospital I.D. 
card (it should take less than 20 minutes—if you wait longer than 20 minutes, you should go back to 
the counter and tell them that you’ve been waiting longer than 20 minutes), a staff person will lead 
you to a nurse who will ask you what is the matter and begin filling out your medical chart. She will 
take your blood pressure and weigh you. If you think you have a fever, say so, because otherwise 
they will not take your temperature.  
 
Next, a nurse’s aide will ask you to wait outside a “treatment room”. When it is your turn, a nurse or 
staff person will call your name and you can see the doctor. After you have consulted with the 
doctor and s/he has examined you, ask the doctor for a “bai rap rong paet”, which is a medical 
certificate form you will need to show to your teachers if you miss class. You will also need that 
certificate form if you need to use your home insurance to reimburse any services that Payap will not 
cover. Next you will be asked to wait by the cashier’s window. When you pay your bill, show your 
receipt of registration to make sure that you will get the Payap student price (which is usually free, 
but excludes some special medications, services, or surgeries). Next you can pick up your 
medications at the Pharmacy window, which is just to the right of the cashier window. The 
pharmacist will explain to you what the medications are for and how to take them. You will receive 
the medications in small bags. Each bag has the name of the drug on it. If it is something you don’t 
recognize, it is easy to look it up on the Internet to find out what it is if you are nervous about taking 
something unfamiliar. After you have picked up your medications, you are free to leave the hospital.  
 
Limits  to  Coverage  
Students will be treated for all illnesses with the following exceptions: mental illness, sexually 
transmitted diseases, tuberculosis, leprosy, eye check-ups (including purchase of eye wear), dental 
work, plastic surgery, cancer, certain types of vaccinations and inoculations, and any treatment 
requiring a computerized x-ray examination. Most surgical operations are at least partially covered. 
For full details of coverage, please contact the International College Office in PC 103. 
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Note: Please note that insurance policies are subject to change so it is important to seek the advice 
of the International College Office. Charges not covered by the student health insurance are the 
responsibility of the individual student.  
 
Addit ional Insurance i s  Strongly Recommended  
Since medical coverage at Payap is limited, we strongly recommend that you obtain additional 
insurance coverage from your home country before you depart for Thailand. Exchange students will 
be required to show proof of supplemental insurance coverage prior to participation in an exchange 
program with Payap. There are several reputable insurance companies in Chiang Mai that offer 
worldwide coverage, or use your family’s insurance from home.  
 

Pharmacies  

Pharmacies can be found all over Chiang Mai city. Unlike many other countries, most drugs found 
in Thai pharmacies are available without prescriptions. This can be a time-saver. However, avoid 
becoming your own doctor. Your body is likely to experience new and different stresses. Something 
that appears to you to be too minor to bother about could need more immediate attention. Keep in 
touch with the nurse on campus if you have any concerns. Please note that many previously 
available drugs that are “prescription only” abroad are no longer available at Thai pharmacies. Visit a 
clinic or hospital.  
 

Dental Services  
There are a variety of very inexpensive but high quality dental services available in Chiang Mai. 
Oftentimes, people from nearby countries come to Thailand to do dental work because it is so much 
cheaper and you can get a vacation out of it!  
 
Most dental services, including check-ups, cleaning, and fillings, are available at McCormick Hospital 
and at numerous other clinics and hospitals around town. Such services are your own responsibility 
since dental care is not included in the Payap health insurance plan. Make an appointment at 
McCormick or ask your program coordinator or someone in the International Affairs Office for the 
name of a good dentist.  
 
International Affairs recommends the following dental clinics with English-speaking staff / dentists:  
 
Dentaland  
Soi 17 Nimmanhaemin Road  
 
Grace Dental Clinic  
Soi 11 Nimmanhaemin Road  
www.gracedentalclinic.com Big Smile Dental Clinic  
053 224 578 053 894 568  
Soi 1 Nimmanhaemin Road 053 895 179  
 
Fortune Dental Clinic  
507 Charoen Muang Road 053 262 828  
www.fortunedentalclinic-thailand.com  
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Banking  

The easiest method of receiving funds from overseas is through an account in your home country, 
which can be accessed with an ATM debit card here in Thailand. ATM machines are readily 
available. Check with your bank as to the options available to you.  
 
Western Union and MoneyGram are other services available, but include fees.  

 
Transportation 
There are many ways to get around while studying abroad at Payap University.  
 
Bicycles 
Bicycling is the preferable mode of transportation for many IC students. There is an option to rent 
or buy bicycles while studying abroad and many students find it the most freeing way to travel. 
While the Chiang Mai traffic can seem intimidating, Thai motorists are very used to bicycles and 
riding a bike is a safe and cheap way of getting around. 
 
Songtaows 
Songtaow (Central Thai for “two rows”), or “Red Truck” as it is sometimes called, is a covered 
pickup truck with bench seats running along both sides. It is the most common form of public 
transportation. Most trips within the usual range of that driver will need negotiating. Before getting 
in the Songtaow, tell the driver where you want to go. Once s/he understands, ask how much. If the 
price seems reasonable to you, get in the back. If not, feel free to bargain a lower price. With groups 
of 5-10, you will usually only pay 20 THB per person. 
 
Motorbikes 
Motorbikes are the most common for students in the International College. However, they are also 
the most dangerous. Many students have been in severe accidents including one death and another 
being paralyzed in recent years. If you drive, please take time to learn how to drive properly, drive 
slowly, keep up with motorcycle maintenance, and never drink and drive. 
  
Tuk-tuks 
These are the smaller three-wheeled vehicles that look like overgrown golf carts, but sound like a 
chainsaw! Tuk-tuks are a fast and easy way to get from one place to another, but you’ll usually pay 
more for the convenience, typically from 120 to 200 baht. 
  
Taxis 
In the past several years Bangkok-style metered taxis have sprung up in Chiang Mai. The base fare is 
40 baht, so expect to pay between 60-100 for a typical ride around town. Taxis still aren’t nearly as 
ubiquitous as in Bangkok, so you may have to call for a pick-up. You can call Lanna Taxi at 053 279-
291 24 hours a day. Lanna Taxi charges an additional 20 baht charge for this service.  
 
Traffic is dangerous. A student who is determined to drive a motor vehicle must recognize that Payap assumes no 
responsibility for legal aid or for the care of the participant should he/she be involved in an accident. 
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Walking and Bicycling  
 
Over the past ten years, more accommodation has been made in Chiang Mai for people who would 
like to walk or to bicycle from place to place, but before then, there was little consideration in city 
planning for sidewalks and bike paths. Consequently, given the nature of the traffic, virtually non-
existent sidewalks in many areas, and the exhaust/dust levels along most roads, some warning 
should be given. If you are from a country where pedestrians have the right of way and/or cars 
come at you on the opposite side of the road than they do here, be especially careful to look both 
ways before you cross the road. Even if a car has stopped to let you cross, this does not mean that 
the car behind it will stop also, nor that the crowd of motorbikes coming at you from down the road 
with do so either.  
Be very alert and very careful.  
 
THERE IS NO PEDESTRIAN RIGHT-OF-WAY IN THAILAND  
“Two Wheels and a Cool Heart” By Sandra Phelp (former Payap staff)  

• Seelaws — the omnipresent red trucks will stop suddenly in front of you, swerve to the left 
in front of you, and/or edge you over if you are riding beside one. None of this is anything 
against you. These drivers earn their living stopping for fares.  

• Cement trucks and others of their ilk — big trucks with loads of workers or equipment are 
often as wide as the lanes on the roads. You can assume that a car or pickup truck will pass 
you in a single lane with safety, but get out of the way if one of these big ones is behind you. 
Use your rear view mirrors.  

• Ditches — there are new pipes going in on many streets and sois (alleys) in the city. Your 
favorite quiet shortcut may become a construction project overnight.  

• Night time — many streets in Chiang Mai are not well-lit at night. Extreme caution is 
advised. Wear a white shirt or jacket. Watch for drunks in bar areas. Be on the alert for 
unlighted vehicles on the highway.  

• Rain — check your bicycle brakes regularly, tie your poncho around your waist to prevent 
the ‘sail’ effect, keep dry shoes at work. In a real squall, stop riding and have a bowl of 
noodles. Watch for people who tend to dash across the street without looking. Practice 
patience!  

• Honking — a toot toot means “I see you and I’m coming through and don’t do anything 
silly.” A prolonged honk means one of the big vehicles is behind you and you’d better move 
out of the way.  

• Accidents do happen — If you see an accident and want to help, be cautious. It is not 
common, but possible for a Westerner who stops at the scene of an accident to become 
involved and then held to some level of financial responsibility.  

• Try humility — yield the right of way to anyone who wants it. The Western concept of 
owning your lane is not in effect here. Relax. Don’t go for the squeeze.  
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Important Health Information and Advice  

 
HIV-AIDS  
The very nature of the AIDS epidemic worldwide and in Chiang Mai makes statistics difficult. The 
latest UN estimate has 490,000 people living with HIV in Thailand with 23,000 deaths yearly due to 
AIDS. 
 
The pattern for the spread of infection is different in each country. In Thailand, the first wave was in 
the homosexual community while the second was among intravenous drug users. The third wave hit 
prostitutes. In Chiang Mai, over all it is estimated that about 50% of all prostitutes are infected. 
Furthermore, the north of Thailand has the highest rate of new AIDS cases in the country. Thailand 
is now beginning to experience the fourth wave - men who frequent prostitutes and then, in turn, 
bring the HIV virus home to their wives and unborn children. It is culturally common for Thai men 
to visit sex workers - this may begin as early as junior high and has for many years been a part of the 
‘freshmen orientation’ arranged by upperclassmen in many universities. Payap University has gone 
on record as unconditionally disapproving of this type of ‘orientation.’  
 
Don’t be afraid of AIDS in Thailand, but be very aware of it. Those who do not engage in high-risk 
activities have little to worry about. Because the HIV virus is passed from person to person through 
the direct exchange of body fluids such as blood, semen, and vaginal fluids, high-risk behaviors 
include sharing needles, sexual activity, and blood transfusions. Once you are infected, there is no 
cure. The best way to avoid this deadly disease is to act responsibly and take appropriate safeguards 
to minimize your risk. Condoms (as well as other forms of birth control) are readily available in 
pharmacies, groceries and convenience stores. There is testing available at local hospitals. 
 
In the event that you require blood due to an accident or illness, know that Thailand does have 
sound blood donation screening procedures. Due to the incubation period of the virus and the limits 
to technology, there 
is no absolute guarantee that all blood donated will be free of HIV, but Thailand has a much safer 
blood supply than many developing countries due to Thailand’s active work to control the spread 
HIV. According to the Red Cross, HIV infection is 3% among general blood donors. McCormick 
Hospital uses disposable needles.  
 
Water  
Don’t drink tap water. You can bathe, brush your teeth, and wash your clothes and dishes in it, but 
don’t drink it unless you boil it (a minimum of ten minutes) first. Small bottles of drinking water are 
readily available for five to ten baht.  
 
Over the years, there have been outbreaks of Hepatitis A throughout Chiang Mai. As a prevention, 
we suggest:  
•  Do not use communal glasses located at water coolers.  
•  Order bottled drinks or drinks made from boiled water at the food courts on both campuses.  
•  Get inoculated for both Hepatitis A and Hepatitis B.  
 
Diarrhea  
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Many new international students experience diarrhea at least once during their initial adjustment to 
life in Chiang Mai. Food and water at most restaurants is safe. Even Thai people purchase bottled 
drinking water or buy commercial water purifying filters for use at home because city water is over-
chlorinated and well water is not safe. There have been numerous problems with misuse of 
pesticides on fruit and it is suggested that you wash and peel all fruit before eating it.  
 
Don’t worry about the quality of food served on campus. While it’s always good to be cautious, few 
people have had difficulties with the food served at Payap. Just use common sense and you should 
be okay. Don’t be afraid to try some of the many new and different kinds of food and drink 
available here. For the price, it’s hard to find a better food value anywhere in town.  
 
See a doctor at McCormick Hospital if you experience any diarrhea that does not clear up within four days, or any 
vomiting of more than two hours. We do not recommend anti-diarrhea medications such as Imodium or 
Pepto- Bismol, since you may have a bacterial infection or amoebas. See a pharmacy or local clinic 
doctor right away. Depending on your symptoms, they can recommend the right medication to clear 
up the problem.  
 
Malaria, Dengue Fever, and Mosquitoes  
You do not need to take anti-malaria medications here in Chiang Mai. Malaria in this part of the 
world tends to be resistant to current anti-malarial drugs, and many of these drugs have negative side 
effects. Thai doctors are well-equipped to treat malaria, and Thailand has one of the best records for 
containing this disease. You are not in danger of contracting malaria unless you visit the deep 
jungles, mostly along the borders of Burma or Cambodia.  
 
However, dengue fever is considered a serious threat during the rainy season and is now appearing 
throughout the year. It is spread by mosquitoes in urban areas and, since there is no vaccine to 
protect you, your best choice is prevention through the use of repellents. If you have the symptoms 
of a fever that doesn’t respond immediately to the usual aspirin and a good night’s sleep, see a 
doctor. Early diagnosis is important in treating both malaria and dengue fever.  
 
There is a Malaria Center for Region Two at 18 Boonruangrat Road. The telephone number is 053-
221-529. This is a government office and the services there are free. If you suffer from a repeat 
attack of anything diagnosed as ‘flu’ or with flu-like symptoms, you can go there for an evaluation.  
 
The best way to avoid mosquito-borne diseases is to avoid being bitten. Use a good repellent spray 
or lotion at home and carry it with you if you are going to outdoor restaurants or entertainment. 
Sleep in a screened room. Pregnant women and young children are advised to stay out of known 
malaria areas. Mosquito coils, electric repellent devices, and the standard mosquito net can all be 
purchased if mosquitoes start to bother you. Electric fans will also help blow mosquitoes away from 
your personal space. Another good measure is to be friendly with the geckos that share your abode. 
They are an effective and environmentally friendly insect repellent. These are the little creatures that 
make those chipping noises (hence the Thai name jing-jok) and climb around on the walls inside your 
room. Don’t worry, they rarely come down from the walls. 
 
Asian style toilets require more balance to use safely and are often quite slippery due to the practice 
of rinsing the entire toilet area with liberal amounts of water after each use. Additionally, almost no 
restrooms provide toilet paper, soap, or hand towels. It’s a good practice to carry some tissue or 



International College  International Student Life Handbook 
Payap University  2014-2015  

28	  

toilet paper with you at all times. The wastebasket next to the toilet is for the used paper. The vast 
majority Thai septic systems are not designed to handle flushed paper, including those at Payap, so 
please don’t try to flush the paper.  
 
Vaccinations  
Check with your doctor, the Center for Disease Control, the World Health Organization, or the 
Royal Thai Embassy for information as to what vaccinations are currently recommended for this 
area. Certainly, those who are not current with their tetanus shot need to get a booster. Be sure to 
get any first inoculations in enough time to take any second of third inoculations that may be 
required for a vaccination series. Consider getting an international health card - it’s not legally 
required for Thailand but can be very useful for ruling out potential illnesses when you are here, and 
it can be necessary when you travel elsewhere.  
 
Rabies  
There is no general law that dogs must be inoculated against rabies and it is not common practice to 
do so. Rabies is not fully controlled in Thailand and there are rabid dogs and cats. Be careful around 
stray animals or those not known to you. Furthermore, there is a high prevalence of skin diseases in 
stray animals. Don’t increase your chances of contracting skin diseases or rabies by approaching or 
touching stray animals.  
 
Be especially careful in the hot season when Thais say that rabies occurs more frequently. If you are 
bitten, the series of shots to prevent you from getting rabies can be obtained at McCormick 
Hospital. However, these shots are not covered by the Payap University insurance and are costly. If 
the animal has an owner, you may be able to recoup your costs by presenting your case to the owner 
(calmly).  
 
Trauma  
McCormick Hospital has an emergency facility. Any student’s medical situation requiring immediate 
attention should begin there. The student health insurance plan covers treatment for abrasions and 
broken bones that happen during accidents - whether or not you are on University business. You 
can also stay in the hospital up to 15 days on the insurance. 
 
Bathrooms  
Many toilets in Thailand are the Asian or “squat” style. However, most–especially at the university–
are Western style. As mentioned above, most do not have toilet paper, however. Instead, many have 
“Bum Guns” which is a little water gun attached to the toilet. 
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Electricity  

Be aware that Thai electricity is 220 volt at 50 cycles. If you are coming from a country with 110 
voltage, like the US, be sure your appliance have a manual or automatic switchover to the higher 
voltage or you will burn up the appliance. If not, you will need to use a transformer. Just because 
your plug will fit into a socket does not mean it is okay to use it! Be careful with outlets - 220 is a 
very powerful current and is rarely properly grounded. Small children can easily be killed when they 
are allowed to touch refrigerators, water coolers, water heaters, outlets, or other electrical appliances 
that are not correctly grounded. Be extremely careful. Many people bring laptop computers to 
Thailand and have no problems using them. However, because there are often spikes and brown-
outs in the current, it is advisable to bring a transformer or buy a voltage regulator here.  
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Encountering Thai Culture and Customs  

 
Culture Shock  
You have traveled to a different country full of new and different sights, sounds, tastes, and smells. 
At first, you will probably feel very much like a tourist enjoying all these new things and feeling full 
of energy to see it all. After a few weeks, however, you may find yourself with less energy and even 
less enthusiasm. In fact, you may feel somewhat disoriented, as the new things change from being 
exciting to seeming strange and different.  
 
This feeling of disorientation, of feeling somewhat lost and alone, is called culture shock. Please be 
assured, culture shock is not fatal. Rather it is a very natural phenomenon that can be expected when 
a person moves suddenly from a familiar environment to a new setting where such things as 
language, food, clothing, and even manners are very different. If you recognize that you are 
beginning to experience culture shock, a normal part of traveling to a new, different place, you will 
be better prepared for what you are feeling and can rest assured they will pass quickly.  
 
There seem to be three distinct phases in culture shock. After an initial period of much energy, you 
may find yourself with less energy and perhaps more interested in seeing a movie or reading a book 
than in going out for a walk. You may find yourself thinking more about home and making 
comparisons between your home and Thailand. You may also feel lonely away from your family and 
friends. This is the beginning stage of culture shock.  
 
During the middle phase, you may find you have even less energy. You want to sleep all the time or 
eat even when you are not hungry. You may find yourself withdrawing from people and activities 
around you. You may even begin to glamorize your own country in your thoughts, remembering 
only the best things about it. 
 
You may find yourself getting irritated over minor things, things that never seemed to bother you 
before. As you think about the comparisons between the two countries and their peoples, you may 
find yourself making value judgments, being critical because Thais do not do things the way you do 
them, when your way is obviously better. Problems, disappointments, and internal conflicts, along 
with feelings of sadness, depression, anger, hostility, or rebellion often characterize this stage. 
However, you can decide when to end culture shock. When you can come to the realization that you 
are a foreigner spending a short portion of your life in Thailand, that you are not Thai and do not 
have to act just like Thais do, you may be coming to the end of your culture shock.  
 
Here are some thoughts to help you through this difficult period:  
 
1. Keep your perspective. It is not just you - many have suffered these same feelings.  
Evaluate your expectations. How realistic were they? Sometimes we imagine that there will be 
nothing but good in our experience of Chiang Mai and Payap, but everything comes with its own 
problems and difficulties.  
 
2. Go out. Take the initiative. Learn the language. The local people may not reach out and pull you 
into the happenings and culture of Chiang Mai. It will be up to you to find friends, clubs, 
associations, and groups to get involved with.  
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3. Keep an open mind. Do not judge what you see as right or wrong, but rather try to see it as 
simply different. Try to understand the variety of behaviors that you observe. You certainly do not 
have to participate in something with which you disagree, but do learn to understand it.  
 
4. Realize that you will often be treated as a stereotype. Foreigners everywhere are treated (at least at 
first) not as individuals, but as representatives of groups to which they are perceived to belong. Try 
not to let this discourage you. Avoid becoming angry with people who are, after all, just acting like 
people. And remember that you have your own stereotypes about Thais that you might wish to 
examine more closely.  
 

Expect Attention and Questions  
Sometimes living in the midst of a different culture, especially if you are quite different looking from 
the local people, is like living in a fishbowl. Any time you are around others, you might feel that you 
are being looked at more than you normally would. You may see people pointing you out to their 
friends, or salesclerks discussing who will come over to try to talk to the farang (the term used to 
refer to any Westerner). Although you will often long for the anonymity you had at home, try not to 
let this attention bother you. For the most part, people are observing you in a friendly way. And, 
after all, you chose to come to a different place, right? The same differences that make Chiang Mai 
an unusual and interesting place for you make you interesting and unusual to many of the local 
people. Smile, try to make friendly eye contact, use the polite local greetings, be patient and polite 
even when you want to yell, and dress politely by local standards. The experience of many happy 
foreigners in Chiang Mai has been that these are the required elements to becoming comfortable 
here.  
 
Even as people are interested in looking at you, some of the braver people, and those who get to 
know you better, may ask you questions that are, by many foreign standards, nosy. What you may 
consider to be overly personal questions are often very acceptable topics of conversation here in 
Thailand, eg “How much do you weigh?” and “How much money do you make?”, “Are your 
parents still alive?”, “Are you married?” or “How much did that cost?”. No offense is meant by 
these queries. Just remember that these are normal questions in Thai culture - not rude at all. If it 
doesn’t hurt to answer the question, then go ahead and do so. If, however, the questions regards 
information you don’t wish to discuss, try to refuse in the politest way possible, or - more Thai like - 
immediately ask a question of that person and continue to move the conversation away from the 
topic you wish to avoid. Do note that this technique will be used on you, sometimes without you 
even noticing it, and will be a sure sign that you have asked an unwelcome question.  
 
Important Differences: 
 
Social and Physical Hierarchies 
Social  Hierarchies  
In Thailand, all people are not created equal. To be a good Thai, to communicate effectively, you 
must know what is high and what is low. Thai society is very hierarchical and everyone has a 
different place on the social ladder. Respect is paid and received according to your position on this 
ladder. Parents are higher than children, older people are higher than younger ones, men are higher 
than women, monks are higher than lay people, and the Royal Family is highest of all.  
 
Profess ional Hierarchies   
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There is also the hierarchy associated with the kind of work you do. Thais are always conscious of 
their position in the hierarchy in any given situation. This can be confusing and frustrating if you are 
from a culture where one is taught to believe that everyone is created equal. Just as your teacher 
(Ajaan in Thai) will have a higher status than you as a student, their department head, dean, and 
administrators will have higher status than they. It is important to remember that you are choosing 
to come to Thailand to participate in Thai culture. Experience has shown that if you apply the 
yardstick of your own culture to everything that is different here, unhappiness will soon follow. So, 
when young people, or someone from outside the school sees you and wais (see The Wai below), 
smile and wai them in return. The Thai people really appreciate this effort to “be polite” and you will 
soon find yourself quite comfortable with greeting others in the Thai style.  
 
The Physi cal  Hierarchy  
The body also has its hierarchy. The head is considered the highest and most sacred part of the 
body. Therefore, do not touch a Thai person’s head or shoulders. Do not pat little children on the 
head. Do not reach over people’s head to get things or pass things. The feet are the least sacred part 
of the body. Never point at a person or object with your feet or use your feet to pass something 
over to someone. Do not put your feet up on furniture. Remove your shoes when entering a Thai 
home, even if your host tells you not to, and avoid stepping on the threshold. You will also notice 
that some shops expect you to remove your shoes as well. A good clue is whether or not there are 
pairs of shoes clustered around the entry.  
 
When passing in front of people, especially older people, either sitting or standing, one should 
excuse oneself and lower the body a bit while passing. Walk around if anyone is lying on the floor 
resting or asleep. Never step across.  
 
Making Mistakes: This is a land where everyone and everything has a set place in relation to 
everyone and everything else. For Thais, this means that they always know where they stand in a 
situation. For foreigners, this means that it is very easy to make a social mistake. Fortunately, Thais 
are very tolerant and understanding of the fact that others often don’t know their ways. Learn what 
you can and try to be polite. Don’t worry too much about the inevitable mistakes you’ll make - that’s 
simply part of living in a different culture.  
 
The Wai  
The wai is a sign of greeting or mutual recognition made by raising both hands in front of the chin 
and lightly touching the body somewhere between the chest and the forehead. The upper arms and 
elbows are kept close to the body. The higher the hands are raise, the greater the respect and 
courtesy conveyed. Also, the person who is junior in age or social rank is the first one to give the 
wai. The senior person immediately returns the greeting, usually by wai-ing with the hand raise no 
higher than the chest. It is very bad luck for an older person to wai a younger one first and is 
supposed to take 7 years off the younger person’s life. A wai may be made while sitting, standing, 
walking, or even from one’s sick bed.  
 
Buddhist monks in Thailand never return a wai from any layman, not even from His Majesty The 
King. Instead, they acknowledge the wai with a nod or a friendly smile, and perhaps a few words of 
greeting.  
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Shaking hands is not a customary greeting and may make some Thais uncomfortable. A correct wai 
is gracious, while a smile or a nod of the head is sufficient.  
 

Khun, Khrap, Kha  
Khun  
What does it mean? We usually hear khun before a first name, where it carries the meaning of “Mr.” 
or “Mrs.” or “Miss.” Khun also means “you.” But, if we look it up in the Thai-English dictionary, we 
find the following meanings: merit, advantage, virtue, good, goodness, services, help, good offices.  
 
In conversation, Thais mostly avoid using the second person pronoun “you” and use first names or 
the title of the person they are addressing. Instead of asking “Do you play golf?”, a Thai will ask 
“Does Khun Aroon play golf?” Two Thais who don’t know each others’ names will address each 
other as khun, meaning “you.” If a Thai wants to attract a stranger’s attention, he’ll shout “Khun! 
Khun!” In English, this sounds rude - it carries overtones of “Hey, you!” - but in Thai, because of the 
good associations of the word khun, it is very polite. There is no rudeness whatsoever, no offense 
meant, and none taken. On the contrary, one of the meanings of khun is “compassion” and that is 
really quite beautiful.  
 
At the University, all teachers are called Ajaan. Ajaan means something like “professor,” but is used 
for anyone in a teaching position with a bachelor’s degree or higher. Pee, meaning elder brother or 
sister, and Nawng, meaning younger brother or sister, are other pronouns you will hear frequently. 
Please try not to refer to any staff at the university as pee or nawng – it is not appropriate in a business 
setting unless you have been working with the person for many years.  
 
Khrap and Kha 
These are polite particles that do not translate, but are absolutely indispensable in polite conversation. Men 
attach khrap and women kha at the end of their sentences to soften the communication. Without them, one is 
considered quite abrupt and, possibly, rude. They can also mean “yes” and “sure.” 

 
Personal Relationships  
Physical  Contact   
In Thailand, as in many other Asian countries, physical contact between the sexes in public - even in 
private, if others are present - is considered inappropriate. Hand holding, putting an arm around the 
other’s waist, even a small hello or good-bye kiss can make other people around you uncomfortable.  
 
On the other hand, it is quite appropriate for women or men to hold hands or share a small touch 
with members of their own sex. In Thailand, if you are a man and another man holds your hand 
while walking, this is simply a sign of friendship and closeness and not significant of anything else. 
The same is perhaps more true for women.  
 
Displaying Emotions and Saving Face: Display emotions? As much as you possibly can, just don’t do it. 
The Thai people, as in so many Asian cultures, place a great deal of importance on maintaining 
composure and on not stirring up the emotions of others. A calm, unflappable attitude will get you 
much farther than getting angry, pressuring or hurrying people. Conflicts between adults are 
supposed to be resolved quietly and respectfully. Open confrontation should be avoided. If you 
need to make a point quite strongly, try to do so without any onlookers present, as speaking strongly 
in front of others can cause the other person to lose face, who will probably never, ever forget what 
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you said. Negative, critical or “constructive” feedback is usually given through a third party, who 
works to smooth out the misunderstanding between those involved.  
 
Getting angry doesn’t have a very positive effect on negotiations here in Thailand. Instead of 
showing the person how serious and upset you are, thereby forcing him to deal with you, it instead 
shows him that you are unstable and not to be trusted. As a result, he or she will turn away from you 
and ignore you, if possible.  
 
Unlike those from some other cultures, Thais are raised to avoid the mention of problems. Should a 
Thai voice a difference of opinion, it will be done indirectly or in the gentlest possible way. Non-
confrontation is the norm even when there is clearly a problem that needs to be dealt with. At such 
times, you may find it hard not to jump in and demand a change or, at least, to get upset but, again, 
the logic that you are using is not Thai logic and your directness is unlikely to result in positive 
change.  
 
Another important point to remember is that many Thais will say “OK,” “no problem,” etc. rather 
than admit that something really is a problem. If you feel something amiss, explain your desire to 
know what’s wrong and you should make some progress. Don’t feel badly if you’ve done something 
inappropriate - Thais can be very forgiving. If you feel you’ve been wronged, calmly discuss the 
problem, then try to be as tolerant and forgiving as the Thais.  
 
The positive emotions, like their opposites, are also kept more mute in Thai culture. Happiness, joy, 
love, and desire are not so openly shown or admitted to - though this is not always true and may be 
changing under the constant influence from the West. Thais admire a “cool heart” (jai yen) as 
opposed to a “hot heart” (jai ron), so if something upsets or excites you, try to approach it calmly. 
“Never mind” (mai pen rai) is a good attitude to adopt while here. While you may not agree with 
every use and aspect of this attitude, it has its good points - patience and acceptance of what you 
cannot change being among the best.  
 
You may also find it helpful and even less stressful to view your life and your experiences here as 
being “different” rather than making value judgments of “good” or “bad.”  
 
Personal Space and Privacy  
Because Western culture is generally more individual than the Thai, the concept of privacy can be 
quite different. Thais, in general, do not enjoy being alone and cannot understand it when some 
foreigners do. For you, the opportunity for privacy may also depend more on with whom and where 
you live. If you share a house or yard with another family, you may find that their idea of where their 
space ends and your space begins differs from yours. In such a situation, again, avoid getting upset 
or showing strong emotions. At a calm moment, try to discuss with the head of the family how your 
idea differs from theirs, and try to enlist the elders’ help in setting new limits with the other 
members of the family.  
 
Hygiene  
You will hear this often, but in Thai culture, it is vital to shower often and maintain high levels of 
personal hygiene. Thais often shower twice a day (once in the morning and once before bed.) This is 
normal and expected. So, if you’re heading to bed and your Thai roommate says, “Oh, you haven’t 
showered yet…” what s/he’s really saying is, “I think you should shower…” You might not think 
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you have particularly offensive body odor but Thais are extremely sensitive to body odor and may 
not want to hang out with you. In fact, several years ago there was an international student who was 
known across campus by Thai people for being the smelly kid for his body odor. His roommate had 
moved out and he lived alone. 
 
Royalty and Buddhist Monks  
The Royal Thai Family  
In conversation, speak very courteously of their Majesties and the Royal Family. The King is 
ABOVE comparison with anyone, even in a complimentary way.  
 
Pictures of the Royal Family must be treated with respect and are usually hung very high. Do not 
step on a coin or paper money as this is disrespectful of the King (his picture is on both). Do not 
lick the back of a stamp that bears a picture of the King when affixing it to an envelope. Use the 
sponge and water provided on the post office counter.  
 
Stand at attention whenever the National Anthem or King’s Anthem is played at any public 
gathering. Failure to do so may even lead to arrest. Be alert to the playing of the National Anthem 
on radio and television stations at 8:00am and 6:00pm. Public address systems frequently carry these 
broadcasts. If you are arriving at school at 8:00am, you will hear the National Anthem playing over 
the loudspeakers. The Thai will stop and respectfully stand at attention during this time, facing the 
Thai flag, if there is one visible. Please do the same.  
 
Be sensitive when speaking about politics. Keep criticisms to yourself. You are also subject to Thai 
law while in Thailand.  
 
Buddhist  Monks  
Spending a period of time as a Buddhist monk is considered a rite of passage for all Buddhist men in 
Thailand. A young man may become a novice as young as age 7 and all monks are treated with the 
greatest respect. Among the commitments a Buddhist monk makes is one to celibacy. To show 
respect for this decision, a woman, any woman, may not touch a monk or give anything directly to 
him. If you are a woman, do not sit or stand next to a monk. Usually a monk will also do his best to 
avoid contact with you because contact with a woman requires the monk to spend a lengthy period 
of time at the wat in prayer and meditation.  
 
Wats  
A wat, or temple, is a center of Buddhist worship and study, as well as a residence for monks. When 
you visit a wat, or whenever you encounter Buddha images, always treat them with the utmost 
respect - just as you would expect others to treat the symbols of your own religion, if you have one. 
Do not take pictures unless it is permitted, remove your shoes before entering the worshipping area, 
and generally maintain an appropriately respectful air.  
 
In some wats, like Wat Doi Suthep on the hill outside Chiang Mai, women who are wearing shorts or 
skirts that stop above the knee will be asked to put on a wrap- around Thai skirt, called a pasin, to 
cover their legs. If the wat expects you to wear such attire, they will supply it for a small fee or 
donation.  
 
“Riap Roy”: What is Proper?  
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Proper Att ire   
Being riap roy or “proper” is extremely important in Thailand whether one is working in an office, 
going to a school, or at any other place. Westerners are sometimes taught that “You can’t judge a 
book by its cover,” but Thais tend to place much value on external appearances. Baths are taken at 
lease twice a day and clean clothes should be put on after each bath. Clothing should be clean, 
ironed, and modest. Despite the heat, Thai people wear long pants, which are considered polite 
because they are modest. Even though Thai society is changing quickly and you will see people 
wearing shorts, it is still generally unacceptable. Appearances are quite important to Thais and 
dressing neatly is one way of showing respect for the people you are with. While Thais do not expect 
visitors to adopt all of their methods of dress, they do sincerely appreciate consideration for their 
standard of polite attire. Furthermore, by following clothing etiquette, you will earn more respect 
and will be appreciated more within the school and the community.  
 
Where casual attire is concerned, Thais continue to be quite conservative. Shorts and sleeveless 
shirts are worn mostly for sporting events or at the beach. Nude or topless sunbathing is NOT 
appropriate at any beach, anywhere. For casual wear, men’s and women’s shorts should be a longer 
style in a baggy cut. Shirts should not be sheer, unless modest undergarments are worn. While Thais 
will probably never openly criticize your choice of clothes, they will most definitely have an opinion 
about it. Dress neatly and conservatively, especially when visiting places of worship. Revealing 
outfits or barebacked sundresses are not appropriate anywhere. Unless you are of Asian decent, you 
will probably find that you stand out in a crowd just by being there. It is better, then, not to call 
negative attention to yourself by dressing inappropriately as well. One thing you will see is that many 
young people are starting to dress like the people they see in Western media and on MTV. There is a 
growing debate in Thailand about the “Westernization” of Thai culture. Nonetheless, adhering to 
the more conservative Thai standard of casual dress is recommended for all foreigners.  
 
Worth mentioning again, one very important rule of clothing etiquette to remember concerns 
footwear. Always remove your shoes before entering someone’s home - even if they tell you not to. 
Additionally, many offices, classrooms, business establishments, and all temples require that 
footwear be removed prior to entering. As a result, many foreigners find slip-on shoes more 
convenient than those that lace up.  
 
Gif ts   
When given a gift, it is not proper to open it in front of the giver. This may be interpreted at 
greediness. Wedding gifts are not shown except to close friends and within the family. If someone 
gives a gift of fruit, sweets, or other food, it is customary to return the gesture later. A plate of 
cookies is very acceptable. If the gift is sent in a container that needs to be returned, don’t send it 
back empty.  
 
The giving of Christmas gifts is a foreign custom, but it is common for Thais to exchange New 
Year’s gifts. When accepting gifts or hospitality, quiet appreciation is more appropriate than 
boisterous thanks. In addition to being riap roy in dress, proper behavior includes showing respect 
for elders, maintaining self control, and behaving with restraint.  
 
Thai Foods and Eating Etiquette  
IT’S HOT!! New to many individuals will be the spiciness of Thai food. It is quite different, 
wonderfully tasteful, and can be very hot. Chilies are used with great frequency and may not always 
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be noticed until too late. It’s always nice to have something to drink handy, although it is said that 
water merely spreads the chili oils around your mouth. Eating a mouthful of plain rice will probably 
help more than any liquid. When ordering, feel free to ask if the food is pet (hot). Just remember that 
the Thai concept of mai pet (not hot) may not be the same as yours. Conversely, if you love spicy 
dishes and eat them regularly, try not to mind when you are asked if you “can” eat spicy food. Thai 
people perceive all other foods as mild in comparison and don’t really understand that someone who 
grew up in the Southwestern United States or Mexico, for example, may be used to food just as 
spicy as theirs.  
 
Eating Grace ful ly  and Gracious ly   
Also new to some is the method of eating without a knife. This can prove quite frustrating to you 
and quite amusing to your Thai friends. Thais use mainly a fork and spoon for eating. Additionally, 
the spoon is the primary eating utensil, not the fork. The fork is used to pin down a piece of food 
that needs to be cut or pulled apart by the spoon and then is used to push food onto the spoon. 
Watching your Thai friends is the easiest way to learn.  
 
There are three ways to deal with food that will not yield to being cut by your fork and spoon. You 
can always opt not to eat it, but this should be a last resort. If your Thai friends recommend that you 
pick up the food with your fingers, do so. It is also acceptable to spear the piece with your fork and 
then take small bites until finished.  
 
Then again, while Thai food is mostly eaten with a spoon and fork or - in the case of noodle soups - 
with chopsticks, Northern Thai cuisine, such as that served at a kantoke restaurant, is traditionally 
eaten with the fingers.  
 
Note that Thai Muslims touch food only with their right hand. The left hand, used for personal 
hygiene, is unclean. When eating with Muslims, don’t use your left hand to eat!  
 
As for etiquette at the table, the person who is near the rice pot, the water pitcher, or a particular 
dish of food, will often serve others in the group. If a plate must be passed some distance for food, 
it should be passed by the person nearest it rather than stretching over it. For soup, Thais often have 
a community spoon used to everyone to take soup to their own plates. It is not considered good 
eating manners to use one’s own spoon to take soup if there is a common spoon. Neither is it 
proper for anyone to take a lot of food he likes on his own plate, especially if you leave that food on 
your plate when you’re finished eating. The proper way is to take a little bit each time, so you don’t 
waste food or appear greedy. When using your fork and spoon to take food from a common plate, 
make sure that your fork or spoon has no rice on it. It is all right to eat sticky rice, and the food that 
goes with it, with your hands, but afterwards the hands should be cleaned by washing or rubbing 
your fingers together, not by licking or sucking your fingers. To show that you are full, place your 
spoon and fork together, parallel to each other on your plate. If you have finished and have to leave 
before others at your table, it is preferable to excuse yourself rather than just getting up and leaving.  
You will see variations in eating between public places and home, places where you are with friends 
and colleagues, and places where you are alone. However, these guidelines will help you eat properly 
and be accepted by Thais.  
 
Be aware that meat, especially poultry, is cut into small pieces and not always deboned. When eating 
be on the lookout for small pieces of bone. Thais have learned to eat these small, bony pieces quite 
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gracefully - you may not even notice them delicately depositing the bone onto their spoon and from 
there onto their plate or beside it. You may experience difficulty performing the same feat with equal 
grace.  
 
Straws  
Drinks will be usually served in a glass or, if in a bottle, with a straw. Drinking straight from the 
bottle is rude, so please use the straw provided.  
 
Time and Language  
Time  
If patience is a virtue, Thais are among the most virtuous people in the world. The often impatient 
Westerner tends to want everything done yesterday, but life in Thailand teaches patience and 
probably prevents coronaries as well. Granted, there are times when it’s not only good but necessary 
to think and act quickly, but mostly it doesn’t hurt to let things happen in their own time. What 
would take relatively little time in some countries may take two, three or ten times as much time 
here. Nonetheless, many Thai organizations and companies are moving towards more efficient 
procedures and it is generally recognized that no one likes to waste time (especially if “time is 
money”).  
 
There are different processes and attitudes at play as well as a different concept of time. In truth, if 
you don’t accept these differences as part and parcel of your overseas experience, you will find life 
here much more stressful for you and those you deal with regularly, and thus less enjoyable.  
 
Socially, the different attitudes towards time can often result in your Thai friends meeting you later 
than the agreed-upon time. Often 15 minutes late is still considered “on time.” Don’t get upset if 
they don’t arrive in what you consider a polite time frame. Time flows like a river. Your friends will 
eventually drift to your meeting place. If they don’t, don’t get angry, just go ahead with your own 
plans. Don’t take the different attitude towards time personally - it’s a cultural difference. It might 
help to remember, especially if you are here from the US, that you are coming from a place where 
clocks “run” - be it late, early, or on time. The Thai use the verb “walk” when referring to the 
passage of time. You will enjoy your time here so much more if you allow yourself to walk through 
it rather than feel the need to run!  
 
Language  
Thai is complex and fascinating language with tone being very important for meaning. While it may 
be difficult, do try to learn some Thai and their way of greeting, the wai. It will help and it’s definitely 
appreciated. It can also be fun. Don’t worry too much about getting the tones wrong (you will), and 
let learning the language be part of the joy of interacting. Thais will appreciate the effort and will like 
you all the more for trying to speak their language and for your ability to laugh at your mistakes.  
 
One thing you should practice from the time you arrive is to speak English at a slower than normal 
rate and try to keep to simpler sentences and vocabulary when speaking to Thais. It’s a simple 
courtesy that will greatly enhance your chances of being understood. Likewise, do not hesitate to ask 
Thais to speak more slowly to you (phoot cha cha).  
 
You will find that reading Thai in its transliterated or “Romanized” form will be an exercise in 
inconsistency. While the Thailand Royal Institute has established an official system of 
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correspondence between the Thai letters and the Western ones, in practice you will find that what is 
written is closer to what it sounded like to the writer at the time. Hence, the name of a street in 
Chiang Mai may be spelled in a variety of ways but still be on the same street. In his book Thai Ways, 
Denis Segaller shares an anecdote about just this issue. When he asked a Thai friend how to spell the 
name of a third person, also a Thai, his friend responded with, “Let’s see, how would you like to 
spell it?”  
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History: A look At Chiang Mai  

The capital of northern Thailand Chiang Mai, whose name means “new town,” is its second largest 
city. The word chiang also indicates that the city is a walled one. Prior to its founding on the banks of 
the Ping River in 1296 AD by King Mengrai,an older kingdom of Haripunchai (the present town of 
Lamphun) was founded around 768 AD.  
 
To the west of Chiang Mai at Spirit Cave in Mae Hong Son Province, archeological discoveries 
dating 10,000 years ago indicate an early high level of sophistication. On the basis of three 
carbonized rice grains found at Spirit Cave, a University of Hawaii archaeologist suggests that rice 
agriculture may have originated in this area. Other archeologists question this claim, but all agree 
that 5,000 years of rice cultivation occurred there.  
 
Earlier still, Austronesian peoples related to the few remaining mrabri (referred to as Spirits of the 
Yellow Leaves) who, until recently lived as hunter-gatherers in Phrae and Nan provinces, may also 
have lived in the Chiang Mai area.  
 
To the south of Chiang Mai in Lampang province under a basalt flow dated at 690,000 years ago, 
pebble tools have been found. It is possible that they are even older. In neighboring Burma, 
fossilized primate relics dated at around 40 million years ago were found, earlier than equivalent 
finds in Africa.  
 
The origin of the name of Doi Suthep is more certain. The mountain (Doi) is named for the 
legendary rishi (holy man) Vasudeva or Sutthewa. Vasudeva and his parents, Pu Sae and Ya Sae were 
Lua or Mon-Khmer stock. According to northern Thai legend, the Buddha visited Doi Suthep and 
was pursued by these three who were cannibals. The Buddha not only persuaded them to spare him, 
but also to become his disciples. Vasuveda gave up cannibalism, but Pu Sae and Ya Sae could not. 
Therefore, the Buddha granted them a yearly dispensation. It is said that near the vicinity of Chiang 
Mai University human sacrifice was held. Later, buffaloes were substituted, a practice sponsored by 
the rulers of Chiang Mai until this century. The buffalo sacrifice is still held today, but it has 
degenerated into a tourist spectacle and has lost its original meaning.  
 
To honor the Buddha, Vasudeva decided to build a city. Miraculously, this occurred all at once. 
However, he found no one suitable to rule the city. The local inhabitants, the Lua, were forest 
dwellers born, according to legend, in the footprints of rhinoceri and other forest animals and thus 
were unsuitable to rule a civilized city. The rishi searched for a worthy person to rule Hariphunchai 
and found Chamathewi, the queen of Lopburi (around 200 km. north of Bangkok).  
 
Vasudeva invited Chamthewi to rule his country. Upon her arrival, a local Lua chieftain named 
Wilangkla wished to marry her. Wily Chamthewi did not accept or reject him, but set a test saying 
that she would marry him if he could throw his spear from Doi Suthep to within the city walls of 
Hariphunchai, a distance of 24 km. On the first of three tries, the spear sailed halfway. The second 
came dangerously close. Clearly Chamathewi was worried. She fashioned a hat from her 
undergarments and presented it to Wilangkla as a “good luck charm.” The unsuspecting Wilangkla 
complied and, on its third throw, the spear turned in mid-air and returned to him, piercing his heart. 
Chamathewi and her descendants ruled Hariphunchai for many years.  
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The origin of the Thai is a subject of scholarly debate. Thai groups appeared in many different 
places in the 12th and 13 centuries, including Chiang Rung in Southern Yunnan Province in China, 
Chiang Mai, Sukhothai, and Nakorn Si Thammarat. The origin of Thai script has also been debated. 
Traditionally ascribed to King Ramkhamhaeng’s famous 13th century inscription at Sukhothai, a 
Thai art historian has recently challenged its authenticity, claiming that the inscription was invented 
by King Mongkut in the 19th century. Most Thai historians disagree with this view. Other scholars 
have placed the origin of Thai writing even earlier than Ramkhamhaeng. Dr. Hans Penth of Chiang 
Mai University has discovered a rock fragment at Wilangkum, an early Thai settlement near Chiang 
Mai, inscribed with four of five letters which he interprets as an earlier Thai script.  
 
While we know little of King Mengrai’s personal history, it is certain that he became the founder of 
northern Thailand’s most prominent kingdom which became known as the Lanna Thai Kingdom. 
After establishing a Thai center at Chiang Rai, he moved south to conquer Hariphunchai and in 
1296 founded Chiang Mai known then as Nopphaburi Sri Nakornping Chiang Mai. For the next two 
and half centuries, the Mengrai dynasty flourished. Chiang Mai successfully fought off all attacks, 
mostly from Ayutthaya, and became a prominent Buddhist center.  
 
The revered Emerald Buddha was originally placed in the eastern niche of Wat Chedi Luang. Its 
installation at Wat Phra Kaew in Bangkok did not occur until the Thai wrested it from the Lao in 
Vientiane in the early 19th century. In the 16th century, a reclining Buddha in Saraphi (south of 
Chiang Mai) cried tears of blood, an earthquake toppled the pinnacle of Wat Chedi Luang, and a 
vulture landed on the chedi of Doi Suthep and could not be chased away. Following these bad 
omens, in 1632 the Burmese attacked and defeated Chiang Mai.  
  
Chiang Mai, which had become a center for many arts and crafts including celadon, pottery, lacquer 
ware and silver, lost many of its artisans to the conquering Burmese. For the next 250 years, the 
Burmese exercised a loose suzerainty over Chiang Mai. Many Burmese influences can still be seen. 
For example, the word poi comes from pwe, Burmese for “festival.” Khao soy, the curried noodle soup 
comes from the Burmese hkauswe. It does not refer to rice as you might think. The practice of being 
ordained as a young novice rather than as an older monk is said to be a Burmese influence. Many of 
the over 100 wats found in the city demonstrate architectural styles influenced by the Burmese as 
well as the Mon and Hindu.  
 
Following the Burmese sacking of Ayutthaya in 1767, the defeated Thai staged a dramatic 
comeback. Allied with Prince Kawila of Lampang, they chased the Burmese out of Chiang Mai in 
1769, but were not strong enough to occupy the city until 1775. During these years the people of 
Chiang Mai scattered; thus it is possible to find Chiang Mai people living in such diverse places as 
Luang Prabang in Laos and Saraburi where they speak the northern Thai dialect.  
 
After retaking Chiang Mai, Prince Kawila waged many wars, taking prisoners from the Mon areas of 
Burma, the Karen along the border, the Chiang Rung in China, the Kengthung in Burma and the 
Lao states. Thus the ethnic mix of Chiang Mai is culturally rich with many villages in the Chiang Mai 
area retaining their unique languages and customs. However, most are now assimilated into northern 
Thai life.  
 
During this time, many artisans returned from their forced exile in Burma. Many Karen moved into 
the hills and valleys near Chiang Mai, displacing the Lua as the major ethnic group. Throughout the 
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19th century Bangkok, which became the new capital in 1782, exerted increasing control of the 
north until it claimed the former northern kingdom as a province of Siam in 1901. This century saw 
increasing numbers of Westerners arrive. First came British civil servants, travelers and government 
officials from British controlled Burma. Later, representatives from the teak companies of the 
Borneo Company and the Bombay- Burma Corporation arrived. In those days, the journey from 
Bangkok to Chiang Mai took six weeks by river boat and elephant.  
 
Another prominent Western group were the American Presbyterian missionaries. Dr. Daniel 
McGilvary was the first Protestant missionary in the north where he taught theology and is honored 
as the progenitor of theological education. The present faculty of theology proudly bears his name. 
Read the Rev. Herb Swanson’s book, Krischak Muang Nua (in English) or Magaret Landon’s novel, 
Never Dies a Dream to learn more about these times and the people involved in them. Since their 
arrival in 1869, missionaries have been important people who introduced western ways to Chiang 
Mai and the north. The Christian community has played an important role in Chiang Mai with one 
mayor and several MP’s being Christian and some of the city’s best schools run by the Church of 
Christ in Thailand.  
 
King Rama VI (1910-1924) changed the flag of the Kingdom of Thailand from a white elephant to 
the current red, blue and white stripes. The present flag is two red stripes at the top and bottom, two 
white inner stripes, and a wider blue band in the middle. The blue represents royalty, the white 
represents Buddhism, and the red represents Thailand, the land of the free.  
 
For the past 100 years Chiang Mai has become an increasingly important city in Thailand. With the 
completion of the railroad here in 1922, the city became more accessible, creating new markets for 
northern products and changing to a cash economy. Teak and opium also play roles in the change. 
For centuries, opium was grown in the hills, but it did not become a cash crop until the late 19th 
century. Opium growers in southern China began to cultivate it as such following the British victory 
in the opium war of 1839. It was also during this time that the ethnic minorities-Hmong, Yao, Akha, 
Lisu, and Lahu-moved into northern Thailand.  
 
Other groups to populate the north include the Chinese whose flair for trade resulted in many 
Chinese restaurants and businesses. In fact, many Sino-Thai control much of Chiang Mai’s 
economy. Also, from both China and Bengal came the Muslims who established several mosques in 
Chiang Mai.  
 
During World War II, the Thai government cooperated with Japan. Japanese soldiers were billeted 
in various locations in Chiang Mai, including on the Kaew Nawarat campus. The Thai government 
actually declared war on Great Britain and the United States, but the Thai ambassador to the US, 
Lord Seeni Pramohte, intentionally “failed” to deliver the declaration of war to the US government 
and instead formed the Free Thai Movement in the US.  
 
On the surface it would seem that motorcycles, construction projects and tourism-related businesses 
are the latest growth industries in Chiang Mai. However, there is so much more to this wonderful 
city of over 200,000 than that. We hope you make discoveries of your own and come to love and 
enjoy Chiang Mai, “The Rose of the North.”  
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Festivals and Holidays in Chiang Mai  

Sunday Walking Street  
Rachadamnoen Road  
Every Sunday from 3-11 pm (roughly) Rachadamoen Road, which runs from Pra Singh temple to 
Thapae Gate, is closed to vehicle traffic and becomes an impromptu market with local handicrafts, 
food, art, and roadside foot/back massages all up for sale. And of course, it’s also a big spot for 
people-watching, perhaps the biggest of Chiang Mai pastimes.  
 
Saturday Walking Street  
Wualai Road  
Little cousin to the bigger Sunday Walking Street, this one takes place on Wualai, which runs from 
Chiang Mai Gate to the superhighway, near Airport Plaza. Much of the same available, with more 
emphasis on silver goods and jewelry.  
 
Loi Krathong (November full moon festival) 
Loi Krathong literally means “to float a krathong” (krathong being a small decorative float with 
incense, flowers and candles), and that’s what people do on this holiday, probably more so in Chiang 
Mai than elsewhere in Thailand. Couples float krathongs on the river and in canals, floating lanterns 
can be seen in the sky over Chiang Mai in the thousands, and parades, beauty contests, and 
fireworks abound, all along the banks of the Ping River.  
 
Chiang Mai Food Festival  
Airport Plaza parking lot 
700 Year Stadium 
Two separate food festivals held back to back at the end of November / beginning of December 
every year. You can try all kinds of Thai food for low prices.  
 
Nimmanhaemin Art and Design Promenade  
Nimmanhaemin Soi 1  
Held every year at the beginning of December, this is a chance to see Chiang Mai’s “modern side,” 
with artists, photographers, designers, and fashionistas coming out for a “beautiful people” get-
together. Draws a similar artsy crowd from Bangkok as well. You can find some of Chiang Mai’s 
most stylish home decor, art, and clothing here.  
 
Chiang Mai Winter Festival  
near 700 Year Stadium  
Chiang Mai’s version of an American county fair; bumper cars, ferris wheels, cotton candy, haunted 
houses, bearded ladies, local boys and girls flirting, and of course tons of Thai food. Don’t miss the 
they’d-never-let-this-happen- back-home wall of death motorcycle/auto stunt show. Late 
December.  
 
Bo Sang Umbrella Festival  
Bo Sang village  
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Renowned for its decorative umbrellas, Bo Sang plays host to a festival celebrating its number one 
product every year in January. Floats on parade, traditional northern music, and of course thousands 
of colorful umbrellas on display.  
 
Chiang Mai Flower Festival  
along the Western edge of the city moat  
This festival is held on the first weekend of February. An exhibition of seasonal blooming flowers 
coupled with flower-themed floats on parade, and a huge number of floral / general horticultural 
goods on sale.  
 
Chinese New Year  
Warorot Market area  
Exploding firecrackers, dragon costumed-dancers, and lots of red and gold to bring in the Chinese 
New Year. The Chinese lunar calendar means the date changes every year, usually happening 
sometime between February - March.  
 
Songkran (Thai New Year) 
Chiang Mai is undoubtedly the most popular place in the country for Thais to bring in the new year. 
Expect packed crowds everywhere for 5 days straight in mid-April taking in the parades, bathing 
Buddha images, and joining in a city-wide water fight between all comers: locals, visiting 
Bangkokians, foreigners, hill tribes — everyone gets wet.  
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When You Have Free Time...  

Nancy Chandler’s Map of Chiang Mai is recommended. It can be found in most bookstores in 
Chiang Mai. It’s a detailed, colorful, quirky map that comes in handy when looking for unique places 
to explore.  
 
A general caveat: most Chiang Mai people themselves don’t know the names of many city streets 
and almost never use maps. Things in Chiang Mai are “placed” by their proximity to landmarks, 
such as city gates, temples, schools, big stores, etc., so keep this in mind when you can’t find a Thai 
person who can tell you the street you’re on, or are as lost as you trying to figure out a city map.  
 
Museums  
Chiang Mai City Arts and Cultural Center  
8:30 am to 5:00 pm except Monday. 90 baht. 053 217 793  
Housed in the former Chiang Mai Provincial Government center, this museum focuses on Chiang 
Mai’s cultural and artistic heritage. Occasional art exhibitions. Exactly in the middle of town (3 
Kings Monument).  
Chiang Mai National Museum  
Wed-Sun 9am-4pm, 30 baht  
Located next to Wat Jet Yod, on the Chiang Mai-Lampang Superhighway. A thorough depiction of 
ancient Lanna art and culture from the 14th century to modern times, with particular focus on Thai 
religious art.  
The Tribal Museum and Ratchamangkla Park  
daily 9am-4pm; free  
Located on the Chiang Mai-Mae Rim Road. A beautiful spot. This Chinese pagoda style building is 
set overlooking a tree- lined lake. A great place to learn about northern Thailand’s hill tribe 
population.  
The Chiang Mai University Art Museum  
Tues-Sun 9:30 am-5 pm; free  
Located across from the Ton Payom Market, on Suthep Road. Supports the city’s local artistic 
community. International movies are shown every Saturday. Sign up at the museum if you would 
like to receive schedules of upcoming events by mail or email.  
 
Buddhist Temples 
Wat Jet Yod  
Near the Chiang Mai National Museum, on superhighway.  
Wat Phra Sing  
At the end of Ratchadamnoen Road near Suan Dok gate.  
Wat Chedi Luang  
Off Phra Pokklao Road.  
Wat Suan Dok  
www.monkchat.net 
across from Maharaj Hospital on Suthep Rd. English monk  
chat every Monday, Wednesday, and Friday from 5-7pm. Meditation retreats (in English) every Tuesday.  
Wat Umong  
West on Suthep Rd for 2km, then follow signs for another 2km after turning left at sign for Phayom Market. 
Wat Chiang Man  
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Chiang Mai’s oldest temple. At intersection of Wiangkaew and Ratchapakinai Roads.  
 
Traditional Thai Massage  
There are places for massage everywhere. Look for “traditional” Thai massage. In addition to many 
legitimate locations, there are spots with a less than wholesome flair.  
The Best Thai Massage  
ground floor, Pornping Hotel www.thebestthaimassage.com  
The Old Medicine Hospital  
Opposite Old Culture Centre 053 275 085  
School for the Blind  
41 Arak Road 053 278 009  
The blind are recognized for heightened tactile awareness and ability, and many here have been 
trained in massage.  
 
Learn Tradit ional Thai Massage (Be a masseuse!)  
Classic Touch 
Ratchadamoen Road, near the corner of Tha Phae Gate 053 278 325  
Owned by a Payap professor, courses in English  
International Training Massage School  
near YMCA in Santhitham 053 218 632 www.itmthaimassage.com 
weekly courses starting every monday The Old Medicine Hospital  
78/1 Soi Moh Shivagakomparpaj, opposite Old Chiang Mai Cultural Center. Open daily 9am-4pm. 053 201 663 
10-day courses offered in English, twice a month 
Thai Massage School  
connected to the Chiang Mai University Art Museum, on the corner on Suthep and Nimmanhaemin Road. 
Learn massage or schedule to get a high-quality massage. Thai Massage Therapy  
49/2 Kampangdin Road 01 681 1698  
1-week course  
 
Acupuncture, Yoga, Meditation, T’ai Chi  
McCormick Hospital Acupunture Clinic  
McCormick Hospital 053 241 311  
Body massage, herbal compression, oil massage, colonics, yoga, T’ai Chi, and a fitness center. 
Northern Insight Meditation Centre 
Wat Rampoeng off Canal Road, past Wat Umong  
Intensive Vippasana Meditation courses for 10 to 26 days.  
Sunshine House  
24 Soi 4, Kaeo Nawarat Road  
Center for long-term Yoga courses, offered monthly.  
Naisuan House  
Rattanakosin, Soi 1. 01 706 7406 or 09 558 4904  
10 day, 60 hour Introductory T’ai Chi Chuan programs  
053 211620  
  

Cookery  
Chiang Mai Cookery School  
1-3 Thanon Moonmuang 053 206388  
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1-5 day courses (900-4200 baht). Reserve at least a week ahead.  
 
Chiang Mai Zoo  
Open daily 8am-7pm, last entry 5pm; 30 baht for adults  
A 36-acre park set on rolling hills, just past Chiang Mai University on Huay Kaew Road. Pandas are 
the top draw.  
 
Chiang Mai Night Safari  
www.chiangmainightsafari.com  
Brainchild of Prime Minister Taksin, the Night Safari offers tours of nocturnal animals on a large 
“natural” compound.  
 
Film  
Chiang Mai Film Space  
3rd floor/roof CMU art museum 053 944846 x22, 081-7404077 www.cmartfilm.com 
free art / independent films Saturday evenings 
Major Cineplex  
 
Shopping  
Fun and cheap spots :  (Learn to bargain! ! )   
Night Bazaar  
Chang Klan Road, right off Thapae Road. Starts around 5pm  
Wararot Market  
Along the river, immediately north of Thapae Road  
Sunday Walking Street Market  
The road from Wat Pra Singh to Thapae gate is closed to all traffic every Sunday, from ~3pm to around 10pm  
 
Shopping Malls  / Superstores :  (more expensive ,  se t  pr i ces)  
Central Airport Plaza 
(Locals will often refer to it as just “Airport,” or “Robinson”) Kad Suan Kaew Shopping Centre  
(confusingly, most commonly called “Central”)  
Big C, Tesco Lotus  
Along the superhighway at different points  
 
Hair Studios  
Salon de Pond  
on Charoen Prathet, across from Pornping Hotel 053 819 223 or 081 992 6121 English-speaking unisex 
hairstylist. Absolute Hair Studio  
Huay Kaew Road (near Orchid Hotel) 053 894 492  
English-speaking staff.  
Hair Pro  
Rincome Market, Rincome intersection 053 400 253  
English spoken.  
 
Exercise and Fitness  
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Gyms and Health Clubs  
CrossFit Chiang Mai (Highly Recommended!!!) 
www.crossfitchaingmai.com 
Powerhouse Fitness Center  
Soi 18, Nimmanhaemin Road 053 400 521-2 www.powerhousethailand.com 
Fitness Thailand 
beneath Rimping Supermarket (next to Novotel Hotel) The Physical Education College  
Rattanakosin Road  
The facility has a variety of cardiovascular and weight machines, in addition to an aerobics studio 
that offers classes daily. Hours are 5-8pm, Mon-Sat. Directly across the street from the gym are a 
soccer stadium, outdoor track, and basketball courts. 
Chiang Mai Orchid Hotel Gym and Fitness Center next to Kad Suan Kaew 
California Wow 
Airport Plaza, 4th floor 
Platinum Fitness Center 
84 Chotananivet Village Road 053 211 044-6 www.pfc2005.com  
Airport Plaza  
Vista Theaters  
Kad Saen Kaew Shopping Centre  
 
Swimming Pools   
700 Year Stadium  
Chiang Mai University  
Chiang Mai Orchid Hotel  
Chiang Mai Hills Hotel  
Amari Rincome Hotel  
 
Running  
Chiang Mai Expats Club  
2nd floor, Chiang Mai Orchid Hotel 081 746 8510  
every 2nd and 4th Saturday 10:30 am. For more information e-mail jim.cox.cec@gmail.com  
 
Paintbal l   
Chiang Mai Paintball Club  
Chiang Mai-Hang Dong Road 081 937 9928  
for more information e-mail nocode09@yahoo.com  
Tarzan Hut Paintball Club  
Chotana Road, Soi B1 086 922 4933  
for more information e-mail tarzan_hutz@yahoo.com  
X Centre  
Mae Rim 053 297 700  
Bungee jumping, go-karts, paintball, and other “extremities.”  
 
 
Art / Dance  
Art Space  
Chadwick or Laura 084 041 7982 artspacecm@yahoo.com  
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Community drawing and painting classes in English  
Voice Studio  
3rd floor, CM Computer Center 053 410 123  
Singing and dance lessons; jazz, hip-hop, Thai contemporary dance  
Chiang Mai Ballet Academy  
089 788 9603 www.chiangmaiballet.com  
 
Bookshops  
Suriwong Book Centre  
54 Si Donchasan Road  
DK Book House  
Kotchasan Road  
 
Used Books  
The Lost Book Shop  
northern side of Ratchamankha Road  
Gecko Books  
Chang Moi Kao Road, behind Rydges Amora Hotel  
Shaman Books  
near Thapae gate  
* many bookshops do 50% buy-backs  
 
Volunteer Work  
This is a small sample of possible volunteer locations. For more information please contact Aj. Pam 
in room 116 of the Graduate building.  
Agape Home  
orphanage for HIV/AIDS babies  
Association for Social and Environmental Development 
Karen tribe environmental study 
Baan King Kaew  
orphanage  
Foundation for the Education and Development of Rural Areas 
sustainable agriculture 
Chiang Mai Disabled Center  
Self-empowerment for disabled children and adults  
Cheshire Home  
home for the handicapped  
Habitat for Humanity 
HelpAge / Home for the Aged 
Imboon 
sustainable agriculture 
Mae Rim Babies Home 
orphanage 
McKean Rehabilitation Center 
leprosy 
New Life Center 
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residential home for hill tribe girls formerly involved in prostitution 
Prison Visitation through Community Church Ruammit Foundation 
Helping homeless at-risk teens 
School for the Blind 
School for the Deaf  
Running in Chiang Mai is not easy, but possible. To beat the heat and exhaust fumes, run before 7 
am or at dusk. The main campuses of Payap and Chiang Mai University are popular running areas 
for students and locals. There is a regulation track at the 700 year stadium.  
 
Other Sports and Thai Boxing 
Golf   
Courses abound in Chiang Mai; for detailed information contact A. Sam in room 115, x 7212  
Tennis  
Amari Rincome  
053 221 130  
Anantasiri Tennis  
053 222 210  
Chiang Mai Land  
053 272 821  
Aerobics   
New places to do aerobics are always popping up around town, usually in the parking lots of super 
stores like Lotus, Carrefour, etc. between 5-7 pm.  
Muay Thai Boxing  
Lanna Muay Thai  
Soi Chang Kien (next to the Phucome intersection 7-11) www.lannamuaythai.com 
Traditional Muay Thai, taught in English, at one of the most famous camps in Northern Thailand.  
 
Bowling  
Bully Bowl  
4th floor, Kad Suan Kaew (Central)  
Chiang Mai Bowl  
inside the northwest corner of the moat  
UFO Bowling  
off the Chiang Mai-Lamphun road, 1km from the superhighway  
 
General Activities  
Chiang Mai Chess Club  
Kafe Bar & Restaurant 
(on the moat north of Thapae Gate near Soi 5) 
every Thursday at 7 pm. For more information email tedrinquest@hotmail.com  
Trivia Night  
UN Irish Pub (Rachawiti road)  
every Thursday 7:30 pm. 100 baht entry fee per team  
 
 

Restaurants  
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Chiang Mai has an absolutely huge selection of great restaurants for a city of its size. The following 
suggestions are only a small, small sample of what’s available:  
 
Thai (with so many more unlisted to find yourself...) Hong Taew Inn 
Nimmanhaemin, across from Amari Rincome Hotel Moderately pricey but high-quality Thai food Isaan 
Chom Doi  
Canal Road between Phucome and 700 year stadium  
Live music and reasonably priced Isaan food  
Kao Soi Samuh Jai  
On river, next to a temple between Nakon Ping and Rama IX bridges 
Kin Sen 
Thai noodle dishes served up inside the Kad Suan Kaew mall. Popular with students.  
Klong  
Mitmai Restaurant  
Yunnanese food. 42/2 Ratchamankha Road  
North China Dumpling Restaurant  
On the side of Chiang Mai Plaza Hotel. Absolutely zero decor/atmosphere, but great ‘pot stickers’ and cold noodle 
dishes.  
 
Sandwich cafes   
Amazing Sandwich (2 locations)  
252/3 Phra Pokklao Road (near Chang Peuk gate) 
Huay Kaew Road, down the street from Kad Suan Kaew Bake and Bite (3 locations) 
Thapae gate, Nimmanhemin (next to Powerhouse gym), and Chang Klan road, just after the Night Bazaar 
Blue Diamond 
Sandwiches, salads, and Thai food. Lots of vegetarian options. Moon Muang soi 9 
Lanna Cafe! 
Huay Kaew Road, near Hillside 4 condo.  
 
Indian / Arab / Middle  Eastern  
Arabia  
In Anusan Night Market (north Indian/Pakistani/Arab). 
One of only a few restaurants in Chiang Mai with hookahs. Chabad House 
On Chang Klan Road, about half a kilometer past the night bazaar, on left. Day / early evening hours only 
Spice 
Nightbazaar, near Galae. Somewhat pricey by CM standards, but some of the best Indian food in town. 
Jerusalem Falafel 
35/3 Moon Muang Rd, right near Thapae gate  
 
Fusion / Modern Cuis ine  
Dalaa Bar  
Near the Prince Royal’s / Payap Divinity campus intersection. Sip cocktails in this beautifully designed and decorated 
nightspot. The House 
Tapas, “fusion,” cocktails, amazing decor. Expensive by Chiang Mai standards. On the moat after Sompet market.  
Maze Cafe!  
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On moat before Chiang Mai Ram Hospital. Nouveau Thai cuisine, drinks, free wi-fi, also open for breakfast 
Mi Casa 
Off Suthep Road behind CMU. Mediterranean home-cooking. Nasi Jumpru  
Original, creative cuisine from a talented chef. 
Next to Doi Tung Coffee in the JJ Market (near Tesco Lotus)  
 
General  Western Cuis ine  
Art Cafe!  
Right on the corner across from Thapae gate. Generic “Italian” and “Mexican” food, both passable. 
The Dukes 
2 locations: Night Bazaar, and on river (near Tourism Authority of Thailand office. Steaks, ribs, seafood, oven-
baked pizza  
In the Nimman Promenade, diagonally across from Fine Thanks. Reasonably priced Thai fare in a contemporary 
Thai atmosphere. Lemontree (2 locations) 
Huay Kaew, just past Kad Suan Kaew shopping mall  
Chiang Mai University International Center  
 
Japanese  
Gohantei  
Little place on Soi Siam TV, near the moat  
Ikkyu  
Loi Kro Road  
Tsunami  
On Huay Kaew near Phucome intersection. Lots of CMU students  
Uchudo  
Kampaeng Din Road, Soi 2 (look for Fang Guest House sign)  
Zen  
1st floor, Airport Plaza Mall  
 
I tal ian  
Babylon  
Just west of the front gate of Chiang Mai University  
Buonisimo  
Charoen Rat road, on the river about 2km north from Riverside  
Giorgio  
Changklan Road; at end of Night Bazaar, at fork in the road  
La Gondola  
first floor, Rimping Condominium. Live music and outdoor seating on the banks of the Mae Ping. 
8 Inch Pizza 
Huay Kaew Road, near Lanna 3 condo  
One of the best pizzas in Chiang Mai at this little place owned by a funky Thai hipster proprietress.  
 
Chinese  
Jia Tong Heng  
Across from Chiang Mai Plaza Hotel. Walk through the desolate room facing the street to the packed air-con inside.  
 
Vegetar ian  
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check www.chiangmaivegetarian.com for the most detailed information on Chiang Mai’s veggie 
spots  
Khun churn  
Nimmanhemin Soi 17. A veggie spot open until late: 10pm  
Jay Grayatip  
Between Nimmanhaemin and Suandok temple on Suthep.  
Jay Yaowarat  
Near the intersection of Nimmanhaemin and Suthep Roads. All vegetarian versions of Chinese duck, noodle, and 
other dishes. Open until 9pm. 
Thai Orchid Vegetarian  
between the President Hotel and the US consulate, in the “Aden Center.” Daytime only.  
 
Cof f ee  and Snacks  
Coffee@Payap  
Right in front of Payap, couldn’t be more convenient.  
Doi Chaang  
Nimmanhaemin, Room #1 plaza, across from Warm Up.  
Fern Forest  
in a small soi down from Siam TV. Lovely garden seating.  
iberry  
Ice cream and beverages in a unique open, grassy venue. Soi Sainampeung, off of Nimmanhaemin. 
Milk Zone 
On Huay Kaew near CMU. Cheap and tons of students. Milky, creamy, shake-type drinks and toast. Open to 1 
am.  
Smoothie Blues  
smoothie/snack spot very popular with farangs. Nimmanhaemin.  
Suan Nom (“Milk Garden”)  
3 locations: “Kad Cheung Doi,” off Nimmanhaemin, front of CMU, and in the basement of Central. Milky drinks, 
toast, and light Thai food for the Thai student set. 
Wawee  
 
Etcetera  
Chiang Mai Community Classifieds  
ads-subscribe@cmcchurch.org  
Subscribe to the Chiang Mai Community Church-run weekly mailing list of vehicle, property, job, and other classifieds  
Premier people-watching destination. Located all over Chiang Mai.  

 
Chiang Mai English Print Media  
(available at stores, restaurants, and bars around town)  
Chiang Mai Mail  
20 baht weekly English-language newspaper of Chiang Mai news and happenings 
CityNow! 
Free biweekly, bilingual events listing + city map  
Chiang Mai Citylife  
www.chiangmainews.com 
Free English-language monthly “expat lifestyle” magazine covering odds and ends of internationals 
living in Chiang Mai Compass 
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Free bilingual Chiang Mai lifestyle magazine with an angle towards Lanna culture, art, fashion, and 
design. 
HIP Magazine 
Free mostly Thai-language with some English monthly, focused on fashion, music, and party 
scenesters.  
 

Day and Weekend Trips 
Doi Suthep  
This is the mountain rising on the city’s western edge. (A handy landmark) On top of the mountain 
is the beautiful Wat Phra That Doi Suthep built by King Ku Na at the end 
of the 14th century. The temple offers an encompassing view of the city. Red songthaews can be 
hired from the base of the mountain (in front of CMU), or from the Chang Peuk market (across 
from Chang Peuk gate). Bargain hard.  
 
Mae Hong Son  
Two hours west of Pai, a beautiful, quiet city. Leave early from Arcade Bus Station. Flights also 
available.  
 
Sukhothai  
Thailand’s first capital, flourishing from mid-13th century 
to late 14th century, rich with religious art and architecture. Getting there: Buses from Chiang Mai 
(Arcade Bus station) via the town of Tak, or fly with Bangkok Airways.  
 
Khuntan  
Payap University owns cabins on a remote mountain in Lampang. To get there: Take the train to 
Lampang and get off at the Khuntan stop. Hike the mountain until you reach “level 3”, where the 
Payap cabins are located. Overnight and weekend stays can be arranged. *Contact Esther Wakeman 
for more information.  
 
Transportation Contact Information  
Bus Station  
Arcade Bus Station, on Kaeo Nawarat Road 053 242 664  
Chiang Mai Train Station  
Chareon Muang Road (2km from Thapae Gate) 053 304 805  
Chiang Mai International Airport  
053 270 222  
 
Direc t  Fl ights  f rom Chiang Mai  
Air Asia (to Bangkok, Kuala Lumpur) www.airasia.com 
Air Mandalay (to Yangon, Mandalay) www.air-mandalay.com  
Bangkok Airways (to Bangkok, Jinghong, Sukhothai, Samui) www.bangkokair.com 
China Airlines (to Taipei) 
www.china-airlines.com  
Hong Kong Express Airways (to Hong Kong) www.hongkongexpress.com 
Lao Airlines (to Luang Prabang, Vientiane) www.laos-airlines.com  
Nok Air (to Bangkok, Udon Thani) 
www.nokair.com 
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Orient Thai Airways (1-2 Go) (to Bangkok) www.fly12go.com 
Silk Air (to Singapore) 
www.silkair.com 
Thai Airways (to Bangkok, Kunming, Mae Hong Son, Phuket, Yangon and worldwide through Bangkok) 
www.thaiair.com 
Tiger Airways (to Singapore) 
www.tigerairways.com  
Lamphun  
Former royal city, 26 km to the south of Chiang Mai. To get there: blue songthaews from the 
Chiang Mai-Lamphun road, near Nawarat bridge, opposite the TAT office.  
Doi Saket Temple  
This is a beautiful, small Buddhist temple painted in a modern style by a famous Thai artist. To get 
there, take the yellow Doi Saket songthaew from any point on the Doi Saket-Chiang Mai Road, or 
get one one at the Kad Luang Market.  
 
Weekend Trips  
One way to see the mountains and hill tribe villages is to join one of the many “treks” offered by 
agencies all over the city. A typical trek often includes hiking, bamboo- rafting, and/or elephant 
rides. Most trekking operators offer 1-10 day excursions.  
 
Recommended Trekking Agencies   
Eagle House, Chiang Mai 
Evergreen Travel (Khun Pongsak) 
Galare Guest House, Chiang Mai 
Golden Triangle Guest House, Chiang Rai Third-Eye Trekking (Khun Taw) 
Yosi Sababa Trekking  
 
Doi Inthanon National Park  
Doi Inthanon is Thailand’s highest peak, and the park covers a huge area to the southwest of Chiang 
Mai. Hill-tribe villages, dramatic waterfalls, cool air, and variety of flora and fauna 
all make Doi Inthanon a destination for naturalists. To get there: Take a bus from Chiang Mai gate 
at the south of the moat to Chom Thong. (58 km, 19 baht) From Chom Thong, take a songtheaw to 
Mae Klang (8 km, 15 baht). From here, songthaew’s leave hourly until late afternoon to Doi Inthanon. 
(30 baht)  
 
Chiang Rai  
Buses leave for Chiang Rai from the Arcade Bus Station every hour.  
 
Pai  
A four-hour bus ride from the Arcade Bus Station. (An adventure up a narrow, curvy, uphill road) 
Quiet and relaxing town surrounded by mountains. Extremely popular for foreign backpackers.  
 
Contact List for Independent Studies  
Once a month the Informal Thai Northern Group has a meeting at the Alliance Francais, just south 
of the Night Bazaar. This is a great place to make contact with locals who do interesting work in a 
variety of fields. The list below is intended to help you get started.  
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Women’s Studies   
Payap University  
A. Surinthip 
A. Eva Pascal, McGilvary College of Divinity  
Chiang Mai University  
Dr. Virada, Women’s Studies Center  
 
Work with Hil l  Tribe Women  
New Life Center  
Mrs. Karen Smith, Director  
 
Chi ld Rights and Chi ldren’s  Issues  
Chiang Mai Center for the Protection of Child Rights  
Mr. Ben Svasti  
 
Buddhism and Thai Rel ig ion(s)   
Institute for Religion, Culture and Peace  
John Butt and Acharn Saeng  
Alliance Francaise  
Dr. Louis Gabaude  
Payap Anthropology Department  
Dr. Suchira  
 
Thai Dance  
Payap Center for Arts and Culture  
contact Student Development  
Chiang Mai College of Fine Arts  
 
Thai Tradit ional  Music   
Payap University Music Department  
A. Bringkop A. Solot  
 
Weaving/Tradit ional Arts  
Naenna Studio  
Patricia Cheeseman  
 
Sustainable  Development  
Mr. Ken Kampe, retired developer 
Dr. Ronald Renard, expert on hill tribe - drug issues Chiang Mai University 
Joseph Rickson 
infothai2003@yahoo.com  
Payap University  
Kevin Woods, Thai Studies instructor  
Upland Holistic Development Project 
www.uhdp.org 
Rick Burnette 
PDA Bangkok (offices in Chiang Mai and Chiang Rai) Senator Menchai  
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Media and Socie ty   
UNICEF (retired)  
Mr. Guy Scandlan, consultant  
 
HIV/AIDS issues  
CCT AIDS Project  
A. Sanun  
Chiang Mai University Medical School Agape Babies Home, Chiang Mai AIDS Net, Chiang Mai 
Khun Sirinate  
Sangha Metta Project  
Laurie Maund  
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Bibliography of Selected Books on Thailand and Culture 

 
Robert  Cooper 
Culture Shock! Thailand: A Survival Guide to Customs and Etiquette 
New York: Marshall Cavendish, 2009 
Lots of great culture and thoughts about life in Thailand. 
 
Cornwel -Smith,  Phi l ip & John Goss  
Very Thai: Everyday Popular Culture  
Bangkok: River Books, 2005  
Great look at the little telling details of Thailand that, taken as a whole, give amazing insight into the 
larger picture of Thai culture. Tons of photos—the best medium to tell the story of Thailand. Very 
worth reading to find out “why is that?” for so many facets of life here.  
 
Swearer ,  Donald K.  
The Buddhist World of Southeast Asia  
Albany: SUNY press, 2010.  
This is an amazing work on the flavor of Buddhism in Thailand and Southeast Asia. Swearer has 
also spoken at Payap University before and often visits Chiang Mai. 
 
Kohls ,  Robert  L.  
Survival Kit for Overseas Living. 3rd Edition  
United States: Intercultural Press, 1996  
Excellent preparation for living abroad. Includes methods to self-evaluate attitudes toward the host 
country and its culture, and outstanding suggestions on dealing with culture shock.  
 
Baker,  Chris  & Pasuk Phongpaichi t   
A History of Thailand  
Cambridge: Cambridge University Press, 2010  
Finally, a “new” comprehensive history of Thailand. Great update to Wyatt’s history, already 20 
years old.  
 
Osborne,  Milton  
Southeast Asia: An Introductory History 
Crows Nest: Allen and Unwin, 2013  
A short, easy to read, and well-researched history of Southeast Asia. Instead of going through 
country by country, this history weaves all the countries together in helpful themes to tell the greater 
story.  
 
Boisse l i er ,  Jen  
The Heritage of Thai Sculpture  
New York: Weatherhill, 1975  
A scholarly and splendidly illustrated course on this extraordinary artistic tradition. A work of art 
history of interest and relevance even to those with no interest in art history.  
 
Boontawee ,  Kampoon  
A Child of the Northeast  
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Bangkok: Duan Kamol, 1991  
An exciting year in the life of an Isan boy during the economic depression of the 1930’s. His father 
is resolute and courageous, a man so brave he can laugh in the face of famine. 1979 SEA Write 
Award winner.  
 
Pramoj ,  Kukrit   
Many Lives (translated)  
Chiang Mai: Silkworm Books, 1954 
This fiction tells the stories of many individual characters throughout Thai society, including a 
prostitute, monk, doctor, rich girl, prince, and actor. 
 
Botan  
Letters From Thailand. (translated)  
Bangkok: Progress Book Store, 1960  
Purportedly autobiographical story of a Chinese man who makes his life in Thailand. Full of cross-
cultural observations.  
 
Fieg ,  John Paul  
A Common Core, Thais and Americans  
United States: Intercultural Press, 1989.  
Discussion of differences and similarities between Thais and Americans with primary focus on 
issues in the workplace.  
 
Hol l inger ,  Carol   
Mai Pen Rai Means Never Mind  
Bangkok: Asia Books, 1976  
A very funny yet accurate portrayal of life in Thailand by an American woman living in Bangkok.  
 
Pelegg i ,  Maurizio  
Thailand:The Worldly Kingdom  
London: Reaktion Books, 2007  
Offers a reinterpretation of the emergence and development of the Thai nation-state, showing it to 
be a long-term process shaped by interactions with the outside world in the pursuit of civilization 
and, more recently, globalization.  
 
Pramoj ,  Kukrit   
Four Reigns (translated)  
Bangkok: Duang Kamol Editions. Two vols.  
An epic novel of the life of one woman from the 1880’s to 1946. The reader is taken through the 
pageantry, customs, faith, and social change of four monarchs.  
 
Segal l er ,  Denis  
Thai Ways; More Thai Ways/New Thoughts on Thai Ways 
Bangkok: The Post Publishing Co., Ltd., 1989. 
Three books of collected essays on Thai culture covering everything from Thai dogs to the formal 
university graduation ceremonies. The third volume updates and adds to the previous works.  
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Sudham, Pira  
Monsoon Country  
Bangkok: Shire Books, 1988  
The story of a Thai born of peasant parents. Descriptions of situations and feelings. Nominated for 
the Nobel Peace Prize.  
 
Wyatt ,  David K.  
Thailand: A Short History  
New Haven: Yale University Press, 1984  
“Maps, photos, and an extensive bibliography. The first comprehensive history of Thailand to 
appear in more than half a century.”  
 
Some of these books are available in the Payap library. They are also available at various bookstores 
around Chiang Mai, including Suriwong Book Center, Silkworm Books, and B2S bookstore (in 
Robinson department store, Airport Plaza). Also, conveniently, most are available on Kindle and 
other e-readers. 
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Hints for a Healthy, Happy Stay in Thailand  

1. Use common sense. If you are feeling hot and/or tired, sit down and rest. Until you get used 
to the time change and the weather, you will tire easily.  

2. Try to stay awake until bedtime the first few days so that you can get over jetlag.  
3. Drink lots of water. Travel and heat make you thirsty. It is important not to get dehydrated. 

Bottled water will be available everywhere. Do not drink the tap water. Stick to bottled or 
boiled water.  

4. Use sun block and/or a hat. The sun in Thailand is very intense and protection is a must.  
5. Use mosquito repellent at night. Long sleeves, pants and socks can also help you avoid these 

little creatures. If you are bitten, use something like hydro-cortisone cream to relieve the 
itching.  

6. If your stomach is upset or you have diarrhea, refrain from eating for a while and talk with 
the university nurse who can recommend treatment. Do not let these problems go on too long.  

7. Don’t pet the animals you see and think are cute. They may have rabies. This is a big 
problem in Thailand. Feed elephants at your own risk. They can be aggressive around 
bananas and sugar cane. Elephants are VERY strong and can turn quickly and knock you 
down. Refrain from smelling too many flowers as you may be allergic to the pollen.  

8. When crossing streets remember that the traffic may be coming the opposite way from 
which you are accustomed. In Bangkok you need to be especially careful because streets that 
you think are one-way may have a bus lane for buses to operate in the opposite direction. 
Always look BOTH directions before stepping off the curb. THE PEDESTRIAN DOES 
NOT HAVE THE RIGHT OF WAY.  

9. The electric voltage in Thailand is 220v. Remember this if you have brought any electric 
appliances. Also, be careful around outlets since this is a very powerful current and is not 
grounded properly.  

10. If you want to buy food off the streets, look for clean, well-frequented places. If you ride in 
public transport, be sure you know where you want to go and negotiate the price before 
setting off.  

11. Don’t carry a lot of money. Keep your purse/wallet close to you in crowded places. You 
may need your passport to exchange money. Keep it in a safe place.  

12. BEWARE of people wanting to offer you a deal too good to be true. (It no doubt has a 
catch!) If someone approaches you on the street and wants to take you to craft shops, we 
advise that you not go with them. When making a purchase, don’t sign a credit card slip 
before receiving and checking the quality of your item. When having clothes made, don’t pay 
the entire amount of the bill when ordering. Pay only a deposit until you receive a 
satisfactory garment. If you want a recommendation or have questions about certain places 
or products, please consult someone with experience. This may save you tears and 
frustration!  

13. Dress according to Thai standards. Skirts and trousers should be worn at the University. At 
the temples, you must also be covered--no shorts or sleeveless shirts. Remember to remove 
your shoes when entering Thai houses or temples. If you observe the Thais around you, you 
will know what is appropriate.  

14. Keep tissues with you—they can serve as toilet paper, towels, etc. Many Thai bathrooms will 
not have toilet paper. You may also want to keep a sweater with you for the movie theater, 
classrooms and restaurants. Sometimes the air-conditioned places can seem very cold in 
contrast to the out-of-doors.  
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15. Don’t make negative comments about your host culture assuming that no one will 
understand you. Many people in Thailand speak and understand at least some English. Be 
sensitive to the needs and feelings of others. Ask permission to take photos of people.  

16. Most importantly, relax and have fun. Everyone will experience some stress due to being in a 
foreign culture. Most of you will go through the stages of culture shock. Some will react 
more strongly than others. Help each other to discover and understand the similarities and 
differences of Thai culture to your home culture. Maintain a sense of humor and a ‘learners’ 
attitude and you’ll have a great time.  

 
 

From all of us at the International College at Payap University, 
we’re glad you’re here and we look forward to the adventures and 

learning to come! 
 
	  


